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383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

RECOMMENDATION TO APPROVE THE COMMUNITY COLLEGE
CALWORKS PROGRAM CONTRACTS
(ALL DISTRICTS - 3 VOTES)

SUBJECT

The Department of Public Social Services (DPSS) requires the services of 13 community
college districts for out-of-classroom coordination services to facilitate the expeditious return
of necessary education and training verification documents for CalWORKSs participants.

IT IS RECOMMENDED THAT YOUR BOARD:

Delegate authority to the Director of DPSS to prepare and execute contracts with the 13
community college districts listed in Attachment A, substantially similar to the attached
contract (Attachment B) for the Community College CalWORKs Program. The contracts will
be effective July 1, 2009 or upon the DPSS Director’'s approval, whichever is later, through
June 30, 2012. Attachment A provides the annual contract cost for the 13 community
college districts at $2.2 million for a three-year cost of $6.6 million. Funding for these
contracts is included in the Fiscal Year (FY) 2009-10 Proposed Budget. Funding for future
years will be included in the Department’s budget request.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The current contracts for these services expire June 30, 2009. Board approval of the
recommendation to continue contracting with the 13 community college districts will
facilitate the expeditious return of necessary education and training verification documents
for CalWORKSs participants. For FY 2007-08, the 13 community college districts reported
approximately 4,500 newly enrolled CalWORKSs participants.

“To Enrich Lives Through Effective And Caring Service”
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In 2002, the Governor of California with the Legislature’s approval proposed to the
community colleges that they obtain matching funds to the State’s allocation for the
colleges’ CalWORKSs Coordination Services Program. The community colleges presented a
proposal to the County. As a result, on June 26, 2002, the Board instructed the Department
to implement an appropriate mechanism to provide matching funds to the 13 community
college districts to sustain the colleges’ CalWORKs program for FY 2002-03.

On June 7, 2006, the Board delegated authority to the DPSS Director to renew all 13
contracts for three years effective July 1, 2006 through June 30, 2009, funded with
CalWORKs Single Allocation at a cost of $8.4 million or $2.8 million annually.

On October 7, 2008, due to critical budget constraints faced by the County, the Board
approved a total reduction of $300,000 for FY 2008-09 to the Community College
CalWORKs Program contracts effective January 1, 2009. The Board also approved an
additional reduction of $300,000 (from $2.5 million to $2.2 million) for FY 2009-10 for all 13
contracts should the Board approve their renewal with the 13 community college districts for
three years effective July 1, 2009 through June 30, 2012.

Implementation of Strategic Plan Goals

The recommended action is consistent with the principles of the Countywide Strategic Plan
Goal #2 (Children, Family and Aduit Well-Being) to enhance economic and social outcomes
through integrated, cost effective and client-centered supportive services.

FISCAL IMPACT/FINANCING

For the three-year term of the Community College CalWORKs Program contracts with the
13 community college districts, the cost will be funded through CalWORKSs Single Allocation
at a cost of $6.6 million or 2.2 million annually. There is no net County cost impact after the
required CalWORKSs Maintenance of Effort is met.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The County is authorized under Government Code Sections 26227 and 31000 and the
County’s Greater Avenues for Independence program to provide these services.

County Counsel and the Chief Executive Office have reviewed this Board letter and the
sample contract has been approved as to form by County Counsel. The 13 community
college districts have provided satisfactory services to the County for the past seven years.

The contractors will not be asked to perform services which will exceed the contracts’ rates,
scope of work and contract term.
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The award of these contracts will not result in unauthorized disclosure of confidential
information and will be in full compliance with federal, State and County regulations.
The County may terminate the contracts with a 30 calendar day prior written notice.

CONTRACTING PROCESS

The California Department of Social Services Purchase of Service Regulations state that
contracts may be negotiated without formal advertising for any service rendered by a local
government agency, public university, public college or other public educational institution.
Thus, these contracts were not the result of a competitive solicitation but rather
procurements by negotiations.

IMPACT ON CURRENT SERVICES

The recommended action will not infringe on the role of the County in relationship to its
residents and the County’s ability to respond to emergencies will not be impaired. There is
no change in risk exposure to the County.

CONCLUSION

The Executive Officer, Board of Supervisors, is requested to return one adopted, stamped
Board letter to the Director of DPSS.

Respectfully submitted,

Philip L. Browning
Director

PLB:EK:jb
Attachments
c: Chief Executive Officer

Acting County Counsel
Executive Officer, Board of Supervisors



Total hree-Year

ATTACHMENT A

Antelope Valley $115,000 $345,000
Cerritos $90,000 $270,000
Citrus $53,000 $159,000
Compton $136,000 $408,000
El Camino $126,000 $378,000
Glendale $191,000 $573,000
Long Beach $205,000 $615,000
Mt. San Antonio $86,000 $258,000
Pasadena $89,000 $267,000
Rio Hondo $55,000 $165,000
Santa Clarita $17,000 $51,000
Santa Monica $64,000 $192,000

Los Angeles _

$973,000

$2,919,000
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CONTRACT
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CITY COMMUNITY COLLEGE DISTRICT

PREPARED BY THE BUREAU OF ADMINISTRATIVE SERVICES
CONTRACT MANAGEMENT DIVISION
12900 CROSSROADS PARKWAY SOUTH
CITY OF INDUSTRY, CALIFORNIA 91746-3411

July 2009



CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
COMMUNITY COLLEGE DISTRICT

This Contract is made and entered into this day of , 2009 by and
between the County of Los Angeles, hereinafter referred to as the COUNTY, and the
City Community College District hereinafter referred to as the CONTRACTOR.
Community College District is located at California

RECITAL

WHEREAS, CONTRACTOR is a public educational institution and is qualified to provide
out-of-classroom coordination services to students participating in the CalWORKSs
programs as set forth hereunder and possesses the skills, experience, personnel,
education and competency to provide such services; and

WHEREAS, COUNTY wishes to ensure the continuation of the Community College
CalWORKs program and engage the services of a public educational institution with
special expertise and experience to administer the program; and

WHEREAS, COUNTY is authorized under Government Code Sections 26227 and 31000
to contract for such services, including those contemplated herein.

NOW, THEREFORE, the parties hereto agree as follows:

1.0 APPLICABLE DOCUMENTS

1. Attachments A, B, C,D, E, F, G, H, | J, K, L M and N as set forth below, are
attached to and form a part of this Contract.

2. In the event of any conflict in the definition or interpretation of any word,
responsibility, service, schedule, or contents of a deliverable product
between the Contract and Attachments or between Attachments, said conilict
or inconsistency shall be resolved by giving precedence first to this Contract,
and then to the Attachments according to the following priority:

Attachment A Statement of Work and Technical Exhibits

Attachment B CONTRACTOR’s Budget

Attachment C  Invitation for Bid/Request for Proposals/Grounds for
Rejection

AttachmentD CONTRACTOR Employee  Acknowledgment and
Confidentiality Agreement

Attachment E  CONTRACTOR'’s Equal Employment Opportunity (EEQO)
Certification



Attachment F  Bidder’'s/Offeror’s Nondiscrimination in Services

Certification

Attachment G Monthly Invoice

Attachment H  Quarterly Reconciliation Report

Attachment | Internal Revenue Service Earned Income Credit Notice
AttachmentJ  Safely Surrendered Baby Law Notice

Attachment K Civil Rights Resolution Agreement Requirements
Attachment L Charitable Contributions Certification Form

Attachment M Monthly Attendance Report

Attachment N Contractor Employee Jury Service

3. This Contract and the Attachments attached hereto constitute the complete
and exclusive statement of understanding between the parties, which
supersedes all previous contracts, written or oral, and all other
communications between the parties relating to the subject matter of this
Contract.

2.0 CONSTRUCTION OF TERMS

in constructing the terms of this Contract, the following rules shall apply:

a.

f.

Singular nouns, and phrases incorporating them (e.g., referring to objects,
persons, events, or otherwise), shall be construed to also include the plural
except where reference to a single item is implied or necessary pursuantto
the context of the word or phrase in question and except as otherwise
expressly stated for particular defined terms set forth in Section 3.0
(DEFINITIONS). Plural nouns, and phrases incorporating them, shall be
construed to also include the singular except where reference to multiple
items is implied or necessary pursuant to the context of the word or phrase
in question and except as otherwise expressly stated for particular defined
terms set forth in Section 3.0 (DEFINITIONS).

The words, ‘“include,” “includes,” or ‘“including” whether with initial
capitalization or not shall mean, respectively, “include, without limitation,” or
“‘includes, without limitation,” or including, without limitation.”

Any use of the masculine gender shall be constructed to include the
feminine, and vice versa.

References in this Contract to Federal, State, County and/or other
governmental laws, rules, regulations, ordinances, guidelines and/or
directives shall mean such laws, rules, regulations, ordinances, guidelines
and/or directives as amended from time to time.

Unless expressly stated otherwise, all approvals, consents and
determinations by or on behalf of County, under this Contract, shall be in
writing, and shall be given or made in the sole discretion of the person or
County agency authorized to provide such approval or consent.

The headings herein contained are for convenience and reference only
and are not intended to define the scope of any provision thereof.



3.0

DEFINITIONS

The following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are used.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

ACCEPTA TY LEV L

A measure to express the allowable leeway or variance from the Contract
Standard, above which the COUNTY will reject a specific service.

ADULT BASIC EDUCATION

A Welfare-to-Work (W-t-W) activity which gives instruction in reading, writing,
arithmetic, high school proficiency or a general education development
certificate instruction, and English-as-a-Second Language.

BOARD OF SUPERVISORS

The Los Angeles County Board of Supervisors, which is the governing body
of the County of Los Angeles.

BUDGET

The document that details the CONTRACTOR's costs for providing services
and is included in the Contract. Included in the Budget are the following:

» Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as
required by the Contract), Supplies, Applicable Taxes and other
(specified).

e Indirect Costs - General Accounting/Bookkeeping, Management
Overhead and other (specified).

o Total Cost to Contract Services - The total cost to Direct and
Indirect Costs.

BUSINESS DAYS

Business days are Monday through Friday, excluding County holidays.

CALIFORNIA WORK OPPORTUNITIES AND RESPONSIBILITY TO KiDS (CALWORKS)

A California welfare program that was implemented on January 1, 1998. The
CalWORKs program provides temporary financial assistance and
employment-focused services to families with minor children who have
income and property below State maximum limits for their family size. This
program consists of two general services, public assistance and Welfare-to-
Work.

CalWORKs PARTICIPANT

An individual who is receiving CalWORKs funds and who COUNTY has
determined is eligible to participate in the GAIN Program or the Refugee
Employment Program through COUNTY referral via a GAIN referral form GN




3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.15

6005 or GN 6006..
CAREER ASSESSMENT

If the full-time employed participant opts for post-employment services,
he/she is referred for a Career Assessment before being assigned to any
post-employment service activity. The CalWORKSs participant’s career plan
is developed by the vocational assessor and the W-t-W participant using
assessment test results and career development information.

CASE MANAGEMENT SERVICES

The coordination of services and activities in a linguistic and culturally
appropriate manner, including but not limited to: assessing the CalWORKs
participant's employability and need for specialized supportive services;
tracking and evaluating the CalWORKs participant’s attendance and
progress in work activities; identifying and authorizing transportation and
education/work-related payments; making child care referrals; making a
recommendation of cause for failure to participate; referring the CalWORKs
participant to community resources for work activities; counseling resolving
problems; assisting in accessing community resources; documenting in the
physical and electronic case file and completing other required documents.

CoMmUNITY COLLEGE CALWORKS PROGRAM

The program that offers out-of classroom coordination services to assist
CalWORKSs Participants in completing their educational program (the course
of study the CalWORKSs Participant is enrolled in) complying with State work
participation requirements and acquiring employment.

CONTRACT

Agreement/Contract executed between COUNTY and CONTRACTOR. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Attachment A to this Contract.

CONTRACT MANAGER

The individual designated by CONTRACTOR to administer the Contract
operations after the Contract award.

CONTRACT MANAGEMENT DIVISION

The Department of Public Social Services' Division responsible for the
Contract.

CONTRACT MONITORING PLAN

The plan developed by the COUNTY, specifically for this Contract, to monitor
compliance with the Contract.

CONTRACT START DATE

The date CONTRACTOR begins work in accordance with the terms of the
Contract.



3.16

3.17

3.18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

CONTRACTOR

A sole proprietor, partnership, community-based organization, public agency
or corporation that has entered into a Contract with the COUNTY to perform
or execute the work covered by the Contract’s Statement of Work.

CoNTRACT DISCREPANCY REPORT

The report that is used when the performance of CONTRACTOR is
unacceptable, and/or when the number of discrepancies found during
Contract monitoring exceed the number of discrepancies allowed by the
AQL.

CORE ACTIVITIES

The following components constitute core activities as defined by the State:
1) unsubsidized employment, 2) subsidized private sector employment, 3)
subsidized public sector employment, 4) work experience, 5) on-the-job
training, 6) grant-based on-the-job training, 7) supported work or transitional
employment, 8) work-study, 9) self-employment,10) community service, 11)
vocational education and training (limited to 12 months), and 12) job search
and job readiness assistance.

COounTY
Los Angeles County Department of Public Social Services.
COUNTY CONTRACT ADMINISTRATOR (CCA)

Person designated by COUNTY, with responsibility to oversee the day-to-day
activities of this Contract. Responsibility for inspections of any and all tasks,
deliverables, goods, services and other work provided by CONTRACTOR.
DAY(S)

Calendar day(s) unless otherwise specified.

DEGREE OF DEVIATION

The maximum allowable degree of deviation from perfect performance or
County established standard that is allowed for each required service before
the COUNTY assesses the appropriate remedy, including but not limited to
fiscal deductions.

DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS)

Los Angeles County department responsible for providing social, financial,
and employment services to eligible persons in Los Angeles County.

DEVELOPMENT ACTIVITIES

Those activities necessary for CONTRACTOR to assess, develop and
implement coordination services.

DIRECTOR

The Director of the DPSS, or his/her authorized representative(s).



3.26

3.27

3.28

3.29

3.30

3.31

3.32

3.33

DiscLOSE, DiSCLOSED OR DISCLOSURE

With respect to Health Information, mean the release, transfer, provision of
access to or divulging of in any other manner of Health Information outside
CONTRACTOR'’s internal operations or to other than its employees.
“Disclose,” “Disclosed” and “Disclosure” mean, with respect to Education
Records or Personally Identifiable Information, to permit access to or the
release, transfer or other communication of Personally Identifiable
Information contained in the CalWORKSs Participants education records to
any party, by any means, including oral, written or electronic means.

EFFECTIVE DATE

The date of execution of the Contract by the Los Angeles County Board of
Supervisors, or the date specified in the Contract, whichever is later.

FEDERAL-COUNTABLE ACTIVITIES

Welfare-to-Work Activities for Unsubsidized/Subsidized Employment, Work
Experience, Work Study, On-the-Job-Training, Community Service, Job
Search and Job Readiness Assistance/Services (six weeks per FFY),
Vocational Training (12 months only) Self-Initiated Program (12 months
only), and/or Cal-Learn.

FISCAL-YEAR
The 12 month period beginning July 1% and ending the following June 30"
FULL-TIME

For W-t-W activities purposes, all non-exempt adults enrolled in at least 20
hours per week of Core W-t-W Activities and 12 to 15 hours per week in
Core or non-Core W-t-W activities that will aid recipients in obtaining
employment.

FuLL-TIME JOB (FOR EMPLOYMENT)

Working at least 32 hours per week for a single head of household and 35
hours per week for a two-parent household, in a job expected to last at least
30 days for a salary which would at least equate to the federal minimum
wage or to the State minimum wage, whichever is higher.

GAIN EMPLOYMENT ACTIVITY AND REPORTING SYSTEM (GEARS)

GEARS, the acronym for “GAIN Employment Activity and Reporting System”
is the automated data management system, used to support the GAIN
program in Los Angeles County, designed to track the GAIN participant’s
employment, education, vocational and training activities; authorize
payments; generate reports; maintain inventories of available resources; and
provide program monitoring data.

GAIN SERVICE WORKER (GSW)

The employee of the Department of Public Social Services GAIN Line
Operations who directly provides Case Management Services to GAIN




3.34

3.35

3.36

3.37

3.38

3.39

3.40

program participants.

GREATER AVENUES FOR INDEPENDENCE (GAIN)

GAIN is the acronym for “Greater Avenues for Independence” program.
County developed the GAIN program as a result of the Welfare-to-Work
(W-t-W) legislation. The GAIN program, COUNTY’s W-t-W program,
establishes a comprehensive system of services to assist CalWORKs
applicants/recipients by providing effective training and employment services
to help them transition from dependency on public assistance programs to
economic self-sufficiency.

MaxiMuM CONTRACT AMOUNT/MAXIMUM CONTRACT SUM

The maximum amount payable each fiscal year during the term of a Contract.

NON-CORE ACTIVITIES

The following components constitute non-core activities as defined by the
State: 1) adult basic education, 2) general education development (GED),
3) English-as-a-Second Language (ESL), 4) job skills training directly related
to employment, 5) education directly related to employment,6) mental health,
7) substance abuse, 8) domestic violence services,9) vocational
education/training beyond the limitation of 12 months, and 10) life skill
classes, and 11) other activities necessary to assist the participant in
obtaining unsubsidized employment.

PERFORMANCE REQUIREMENTS SUMMARY (PRS)

The document, furnished by COUNTY (Technical Exhibit 6.1) which identifies
and summarizes the key performance indicators of this Contract. COUNTY
will use the PRS in evaluating CONTRACTOR Performance to assure that
the Contract performance standards are met.

PROGRESS REPORT (GN 6070)

A report of the CalWORKSs Participant's progress and attendance in the
education/training program at CONTRACTOR’s site.

QUALIFIED BILINGUAL EMPLOYEE

An employee who, in addition to possessing the necessary qualifications for
the particular classification, is certified through a process approved or
administered by CONTRACTOR, and approved by COUNTY, to be proficient
in oral and/or written communication in the non-English language of the
persons to be served. This definition also applies to an employee who is
certified in the use of sign language.

QuALITY CONTROL PROGRAM

All necessary measures taken by CONTRACTOR to assure that the quality
of service will meet Contract requirements regarding timeliness, accuracy,
appearance, completeness, consistency, and conformity.



3.41

3.42

3.43

3.44

3.45

3.46

3.47

3.48

3.49

ReFUGEE EMPLOYMENT PROGRAM (REP)

REP provides case management, employment/training and placement
services to refugees residing in the United States for less than 5 years
(excluding any Federal waivers) and asylees.

SELF-INITIATED PROGRAMS (SIP) (GN 6005)

SIP is an education or training program in which a CalWORKSs Participant is
enrolled prior to the date of their GAIN appraisal appointment.

SERVICE PROVIDER REFERRAL FORM (GN 6006)
COUNTY form that provides information to CONTRACTOR about the
CalWORKs Participant.

STATEMENT OF WORK (SOW)

The portion of this Contract that describes: 1) Specific requirements for
services and deliverables associated with those services; and 2) the
relationship that will exist between the COUNTY and CONTRACTOR.

TASK(S)

Activities to be performed by CONTRACTOR under this Contract including
those identified in Attachment A, Statement of Work.

WELFARE-TO-WORK (W-T-W) ACTIVITIES

A list of allowable welfare-to-work activities to which the CalWORKs
Participant may be assigned as specified under the CalWORKSs program
rules and regulations.

WELFARE-TO-WORK (W-T-W) PLAN (GN 6014)

A plan developed with the participant based on an assessment of the
participant’s skills, education and work history. The Plan includes specific
activity assignments, the hours of participation, services and time frames for
completing the assigned W-t-W activity. Additionally, the Plan is used to
guide the CalWORKs Participant into unsubsidized employment. Approved
work activities include: English-as-a-Second Language training, unsubsidized
employment, on-the-job training, job search and job readiness assistance,
community service, work experience, vocational training, community service,
mental health, substance abuse and domestic violence treatment services
and educational/job skills training directly related to employment.

WELFARE-TO-WORK PLAN: ACTIVITY ASSIGNMENT

A binding agreement between a CalWORKSs participant and DPSS, prepared
by the GAIN or REP Case Manager and executed when the participant
begins a new W-t-W activity, a concurrent activity with an existing activity, or
a change is made to an existing activity.

WORK PARTICIPATION RATE REQUIREMENTS

The number of hours per week a CalWORKs participant is required to



4.0

5.0

6.0

engage in W-t-W activities. Also, the percentage of participants meeting the
participation rates as required by federal regulations for states and counties.

3.50 WORK STUDY

Work Study provides CalWORKSs participants with paid work while pursuing
an educational program (the course of study the CalWORKSs Participant is
enrolled in). To be eligible for work study, CalWORKSs participants must be
enrolled in a post-secondary program that participates in a work study
program. Work study assignments are available on or off campus and may
be with a private business, non-profit agency, or public agency.

3.51 WORK STUDY IN PUBLIC AGENCIES PROGRAM

The Work Study Program in Public Agencies (WSPA) Program allows
CalWORKs students enrolled in a community college, at least part-time, to
take part in a work study activity for up to 20 hours per week at a
participating public agency. Students earn a wage above minimum wage.

TERM OF CONTRACT

The term of the Contract will commence on July 1, 2009 and shall expire on
June 30, 2012 unless sooner terminated or extended, in whole or in part, as
provided in this Contract.

WORK: APPROVAL AND ACCEPTANCE

5.1  Pursuant to the provisions of this Contract, CONTRACTOR shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work
as set forth in the Statement of Work.

5.2 If CONTRACTOR provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to be
a gratuitous effort on the part of CONTRACTOR, and CONTRACTOR shall
have no claim whatsoever against COUNTY.

5.3 CONTRACTOR shall establish and maintain sufficient accounting, internal
control, financial reporting, and administrative capacity to effectively administer
the services required by this Contract. At a minimum, CONTRACTOR shall
adhere to the standards set forth in the Auditor-Controller Contract Accounting
and Administration Handbook, which is incorporated herein by reference and is
available at www.ladpss.org/dpss/contracts.

MAXIMUM AMOUNT

For the period July 1, 2009 through June 30, 2012, the Maximum Annual Contract
Amount is dollar ($xxx,xxx) per fiscal year for a total of

dollars ($xxx,xxx), hereinafter referred to as the Maximum Contract
Amount. The COUNTY shall not be liable in any event for payment in excess of this




7.0

Maximum Contract Amount.

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred 75% of the total contract
authorization under this Contract. Upon occurrence of this event, CONTRACTOR
shall send written notification to DPSS at the address herein:

Department of Public Social Services

Contract Management Division/ Section Il

Attn: Janet Betton, County Contract Administrator
12900 Crossroads Parkway South, 2" Floor

City of Industry, CA 91746-3411

If CONTRACTOR provides any tasks, subtasks, deliverables, goods, services or
other work to COUNTY, other than those specified in this Contract, the same will be
deemed a gratuitous effort on the part of CONTRACTOR and CONTRACTOR shall
have no claim against the COUNTY.

INVOICES AND PAYMENT

7.1.

7.2.

7.3.

For the period July 1, 2009 through June 30, 2012, the COUNTY shall pay
the CONTRACTOR for the services provided under this Contract for actual
costs incurred by CONTRACTOR in accordance with Attachment B,
CONTRACTOR’s Budget. The CONTRACTOR’s compensation shall be
subject to the limits set forth in the provisions of Section 6.0, Maximum
Amount. CONTRACTOR shall not exceed each fiscal years Maximum
Annual Contract Amount of $xxx,xxx and shall not roll-over unspent money
should the Contract be amended to extend the term. The Maximum Contract
Amount of this Contract shall not exceed $xxx,xxx as reflected in
Attachment B.

Payment to CONTRACTOR will be made monthly in arrears provided that
CONTRACTOR is not in default under any provision of this Contract, and
has submitted a complete and accurate statement of payment due. Costs
are to be reconciled to the actual cost quarterly as stated in Subparagraph
9.0 hereunder (see Attachment H for format).

CONTRACTOR shall prepare and submit the monthly invoice (see
Attachment G for format), each in an original and 1 coL)y, to the CCA on a
monthly basis. The monthly invoices are due by the 15" after the end of the
month in which services were provided, or payment may be delayed.
CONTRACTOR is formally informed that the COUNTY shall not be liable for
billings submitted 1 year after the date services were rendered. Attached to
each invoice shall be the Monthly Management Report (MMR) (Attachment
A, Statement of Work, Technical Exhibit 5.2) and documentation to support
the invoiced amounts. This documentation shall include, but not be limited
to, those items as specified in the MMR.

10



7.4.

7.5.

7.6.

7.7.

Payment to CONTRACTOR shall be only upon written approval of the
invoice by CCA or his/her designated representative. CONTRACTOR shall
submit the invoice to the CCA at:

Department of Public Social Services

Contract Management Division/Section ll|

Attn: Janet Betton, County Contract Administrator
12900 Crossroads Parkway South, 2™ Floor

City of Industry, CA 91746

COUNTY shall review and authorize payment of an accurate invoice as soon
as possible after receipt of CONTRACTOR's monthly invoice. COUNTY will
make a reasonable effort to effect payment to CONTRACTOR within 30 days
from receipt of an invoice which is accurate as to form and content.

CONTRACTOR shall invoice and COUNTY shall authorize payment only for
costs incurred during the invoice month. For invoicing purposes,
CONTRACTOR shall clearly identify such costs as for the “Community
College CalWORKs Program.”

CONTRACTOR shall reconcile their monthly invoice on a quarterly basis
using the Quarterly Reconciliation Report (see Attachment H, Quarterly
Reconciliation Report) for the recently completed quarter and submit to
COUNTY the following month (e.g., reconciliation of invoices submitted for
July 2009 through September 2009, due October 30, 2009), supported by
detailed (line item) documentation in accordance with Attachment B,
Contractor’s Budget:

7.6.1 Administrative and support services costs shall be separately
identified.

7.6.2 Personnel costs shall be itemized by pay classification.
7.6.3 One-time only costs shall be clearly identified.
7.6.4 Any prorated costs shall be clearly identified.

CONTRACTOR shall advise COUNTY in writing of any substantive
deviations or reallocation of line item costs from CONTRACTOR'’s Budget.
CONTRACTOR may, with COUNTY’s approval, reallocate funds among
each of the major cost categories listed in Attachment B, Contractor’'s Budget
and Employee Benefits, to a maximum of 15% of each part, not to exceed
the total Contract amount. Reallocation of funds by CONTRACTOR by more
than 15% between the major cost categories requires written approval of the
Director.

11



8.0

7.8.

7.9.

7.10.

7.12.

7.13.

7.14.

If the Quarterly Reconciliation Report finds that COUNTY’s dollar liability was
more than payments made by the COUNTY to CONTRACTOR, or that
COUNTY’s dollar liability for such services is less than payments made by
COUNTY to the CONTRACTOR, then COUNTY shall either credit or deduct
the difference against future payments hereunder to CONTRACTOR. Inno
event shall COUNTY’s maximum obligation under this Contract exceed the
funds appropriated by COUNTY for the purpose of this Contract.

Quarterly Reconciliation Report will be due by the 30™ of each month.
Reconciliation reports not filed will cause an immediate payment suspension
of all invoices received after the quarterly reconciliation date.

COUNTY may delay the last payment due hereunder until 6 months after the
termination of the Contract. CONTRACTOR shall be liable for payment on
30 days written notice of any offset authorized by the Contract which has not
been deducted from any payment made by the COUNTY to CONTRACTOR.

. As this Contract is awarded to a public educational institution, the Contract

payment will be subject to actual cost contract requirements and is based on
actual costs incurred by CONTRACTOR in administering the Contract.

Prior to receiving final payment hereunder, CONTRACTOR shall submit a
signed, written release discharging COUNTY, its officers and employees,
from all liabilities, obligations, and claims arising out of CONTRACTOR’s
performance, under the Contract, except for any claims specifically described
in detail in such release.

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service provided
by CONTRACTOR after the expiration or other termination of this Contract.
Should CONTRACTOR receive such payment it shall immediately notify
COUNTY and shall immmediately repay all such funds to COUNTY. Payment
by COUNTY for services rendered after expiration/termination of this
Contract shall not constitute a waiver of COUNTY’s right to recover such
payment from CONTRACTOR. This provision shall survive the expiration or
other termination of this Contract.

COUNTY shall have no requirement for payment other than as set forth in
this Contract.

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY shall notify the CONTRACTOR in writing of any change in the names or
addresses shown.

8.1.

COUNTY's Contract Administrator (CCA)
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The CCA is responsible for overseeing the day-to-day administration of this

Contract.

The responsibilities of the CCA include:
Ensuring that the objectives of this Contract are met;

Providing direction to CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
requirements;

Meeting with CONTRACTOR’s Contract Manager on an as
needed basis;

Monitoring any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of CONTRACTOR; and

Informing CONTRACTOR of the name, address, telephone
number and e-mail address of the CCA, in writing, at the time the
Contract is awarded, and at anytime thereafter a change of CCA is
made.

The COUNTY’s CCA is not authorized to make any changes in any of the terms
and conditions of this Contract and is not authorized to further obligate COUNTY
in any respect whatsoever.

9.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

9.1

9.2

CONTRACTOR

CONTRACTOR is required to submit annually the documentation of its legal
identity to the CCA.

CONTRACTOR’s Contract Manager

9.2.1 CONTRACTOR shall provide a Contract Manager who is an
employee of CONTRACTOR and acts as the primary liaison with
DPSS. CONTRACTOR shall notify COUNTY in writing of any change
in the name or address of CONTRACTOR’s Contract Manager.

9.2.2

9.2.3

CONTRACTOR's Contract Manager shall be responsible for the
coordination of all the administrative functions, completion of tasks
and services as related to this contract and shall coordinate with CCA
on a regular basis.

CONTRACTOR’s Contract Manager shall be responsible for the
overall management of all the tasks and services related to this
Contract, and shall work with COUNTY management on program
strategy, direction, changes, and budget issues;
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9.3

9.4

9.5

9.2.4 CONTRACTOR'S Contract Manager shall be available to respond to
the COUNTY’s verbal inquiries within 24 hours, with the exception of
COUNTY and scheduled CONTRACTOR holidays

9.2.5 CONTRACTOR’s Contract Manager must be able to read, write,
speak and understand English fluently.

Approval of CONTRACTOR’s Staff

CONTRACTOR shall have the sole right and discretion to hire, discipline
suspend or discharge its employees/workers. COUNTY has the absolute
right to approve or disapprove all of CONTRACTOR's staff performing work
pursuant to this Contract as well as any proposed changes in
CONTRACTOR’s staff, including, but not limited to, CONTRACTOR’s
Contract Manager.

Other CONTRACTOR Personnel

CONTRACTOR shall provide all necessary supervisory, administrative and
direct services personnel to accomplish the services required under this
Contract.

Background and Security Investigations

9.5.1 All CONTRACTOR staff performing work under this Contract shall
undergo and pass, to the satisfaction of COUNTY, a background
investigation as a condition of beginning and continuing to work under
this Contract. COUNTY shall use its discretion in determining the
method of background clearance to be used, which may include, but
not be limited to fingerprinting. The fees associated with obtaining the
background information shall be at the expense of CONTRACTOR,
regardless if CONTRACTOR'’s staff passes or fails the background
clearance investigation.

9.5.2 COUNTY may request that CONTRACTOR's staff be immediately
removed from working on the COUNTY Contract at any time during
the term of the Contract. COUNTY will not provide to CONTRACTOR
nor to Contractor's staff any information obtained through the
COUNTY conducted background clearance.

9.5.3 COUNTY may immediately, at the sole discretion of the COUNTY,
deny or terminate facility access to CONTRACTOR’s staff who do not
pass such investigation(s) to the satisfaction of COUNTY, whose
background or conduct is incompatible with COUNTY facility access.

9.5.4 Disqualification, if any, of CONTRACTOR staff, pursuant to this
Subsection 9.5, shall not relieve CONTRACTOR of its obligation to
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complete all work in accordance with the terms and conditions of this
Contract.

10.0 FURTHER TERMS AND CONDITIONS

10.1 Assignment And Delegation

10.1.1

10.1.2

10.1.3

CONTRACTOR shall not assign its rights or delegate its duties
under this Contract, or both, either in whole or in part, without the
prior written consent of the COUNTY. Any unapproved
assignment or delegation shall be null and void. For purposes of
this Subsection, COUNTY consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties. Any payments by COUNTY to any
approved delegate or assignee on any claim under this Contract
shall be deductible, at COUNTY'S sole discretion, against the
claims, which CONTRACTOR may have against COUNTY.

Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
CONTRACTOR to any person(s), corporations, partnership, or
legal entity other than the majority controlling interest therein at
the time of execution of the Contract, such disposition is an
assignment requiring prior written consent of COUNTY in
accordance with applicable provisions of this Contract.

Any assumption, assignment, delegation, or takeover of any of
CONTRACTOR’s duties, responsibilities, obligations, or
performance of same by any entity other than CONTRACTOR,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason whatsoever without COUNTY'S express prior written
approval, may result in the termination of this Contract. In the
event of such termination, COUNTY shall be entitled to pursue
the same remedy against the CONTRACTOR as it could pursue
in the event of default of the CONTRACTOR.

10.2 Authorization Warranty

CONTRACTOR represents and warrants that the person executing this
Contract for CONTRACTOR is an authorized agent who has actual authority to
bind CONTRACTOR to each and every term, condition, and obligation of this
Contract and that all requirements of CONTRACTOR have been fulfilled to
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10.3

10.4

10.5

provide such actual authority.

Budget Reductions

In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY contracts, COUNTY reserves the right to
reduce its payment obligation correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including any
extensions) and the Services provided by CONTRACTOR under this
Contract shall be reduced correspondingly. COUNTY’s notice to
CONTRACTOR regarding said reduction in payment obligation shall be
provided within 30 calendar days of the Board’s approval of such actions.
Except as set forth above, CONTRACTOR shall continue to provide all of the
Services set forth in the Contract.

Caption Headings

This Contract contains a Table of Contents with pagination. In addition, each
section and certain subsections of this contract have been supplied with
captions. Also, each page, including Attachments, contains page numbers.
The Table of Contents with pagination, the captions, and the page numbers
serve only as guides to the contents and do not control the meaning of any
section or subsection or in any way determine this Contract’s interpretation or
meaning.

Certification Regarding Debarment, Suspension, Ineligibility And
Voluntary Exclusion-Lower Tier Covered Transactions (45 C.F.R. Part 76)

CONTRACTOR hereby acknowledges that COUNTY is prohibited from
contracting with and making sub-awards to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended, debarred,
ineligible, or excluded from securing federally funded contracts.

By executing this Contract, CONTRACTOR certifies that neither it nor any of
its owners, officers partners, directors or other principals is currently
suspended, debarred, ineligible, or any excluded from securing federally
funded contracts. Further, by executing this Contract, CONTRACTOR certifies
that, to its knowledge none of its subcontractors, at any tier, or any owner,
officer partner, director or other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. CONTRACTOR shall immediately notify COUNTY in writing, during
the term of this Contract, should it or any of its subcontractors or any principals
of either be suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Failure of CONTRACTOR to comply with this
provision shall constitute a material breach of this Contract upon which
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10.6

10.7

COUNTY may immediately terminate or suspend this Contract.

Change of Address

Either party can designate a new address by giving 10 days prior written notice
to the other party as referenced in Subsection 10.42.3 and 10.42.4.

Changes and Amendment of Terms

COUNTY reserves the right to change, through negotiation, any portion of the
work required under the Contract, or amend such other terms and conditions,
which may become necessary. Any such revisions shall be accomplished in
the following manner:

10.7.1

10.7.2

10.7.3

COUNTY reserves the right to initiate Change Notices that do not
affect the scope, term, contract sum, or payments. All such changes
shall be accomplished with an executed Change Notice signed by the
County Contract Administrator (CCA) and CONTRACTOR’s Contract
Manager.

For any revision, which materially affects the scope of work, or any
term or condition included in the Contract, a negotiated amendment
to the Contract shall be executed by the County Board of Supervisors
and CONTRACTOR.

The DPSS Director may prepare and sign amendments to the
Contract, that do not materially effect the scope of the Contract,
without further action by the County Board of Supervisors under the
following conditions:

10.7.3.1  Amendments shall be in compliance with applicable
Federal, State and County regulations;

10.7.3.2 The amendment is for a decrease in the Contract costs;

10.7.3.3 The County Board of Supervisors has appropriated
sufficient funds in the Department of Public Social
Services Budget;

10.7.3.4  The Department of Public Social Services shall obtain
the approval of County Counsel or designee for an
amendment to this Contract; and

10.7.3.5 Director will file a copy of all amendments with the
Executive Office of the Board of Supervisors and Chief
Executive Officer within 15 days after execution of each
amendment.
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10.8

10.9

10.10

10.7.4 The County Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract.
COUNTY reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared and executed by CONTRACTOR and by the
Director of DPSS, or designee.

Child/Elder Abuse/Fraud Reporting

CONTRACTOR staff working on this Contract shall comply with California
Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate child
protective agency, as mandated by these code sections. Child abuse reports
shall be made by telephone to the Department of Children and Family
Services hotline at (800) 540-4000 within 24 hours and shall submit all
required information, in accordance with the PC Sections 11166 and 11167.

CONTRACTOR staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall report
all known or suspected instances of physical abuse of elders and dependent
adults either to an appropriate COUNTY adult protective services agency or
to a local law enforcement agency, as mandated by these code sections.
CONTRACTOR staff working on this Contract shall make the report on such
abuse, and shall submit all required information, in accordance with the WIC
Sections 15630, 15633 and 15633.5.

CONTRACTOR staff working on this Contract shall also immediately report
all suspected or actual welfare fraud situations to COUNTY.

Collective Bargaining Contract

To comply with California Department of Social Services Regulations,
Section 23-610 (c) (22), CONTRACTOR agrees to provide to COUNTY, upon
request, a copy of any collective bargaining contract covering employees
providing services under this Contract.

Complaints

CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to user complaints. Within 15
business days after the Contract effective date, CONTRACTOR shall provide
COUNTY with CONTRACTOR's policy for receiving, investigating and
responding to user complaints.
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10.10.1

10.10.2

10.10.3

10.10.4

10.10.5

10.10.6

COUNTY will review CONTRACTOR's policy and provide
CONTRACTOR with approval of said plan or with requested
changes.

If COUNTY requests changes in CONTRACTOR's policy,
CONTRACTOR shall make such changes and resubmit the plan
within 5 business days.

If, at any time, CONTRACTOR wishes to change
CONTRACTOR's policy, CONTRACTOR shall submit proposed
changes to COUNTY for approval before implementation.

CONTRACTOR shall preliminarily investigate all complaints and
notify the CCA of the status of the investigation within 5 business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the CCA within 3
business days of mailing to the complainant.

10.11 Completion of Contract

Prior to the expiration of this Contract, CONTRACTOR shall allow COUNTY
or the newly selected CONTRACTOR, a minimum of 60 calendar days
transition period, to ensure the orderly transition of CONTRACTOR's services
to COUNTY or the newly selected CONTRACTOR without additional costs to
COUNTY. CONTRACTOR shall continue to process work timely/accurately
so that the operation is current at expiration of Contract. If CONTRACTOR
fails to adhere to the above work and standards, COUNTY shall have the
right to withhold up to 100 percent of the last 2 months’ payments owed to
CONTRACTOR.

10.12 Compliance with Applicable Laws

10.12.1

In the performance of this Contract, CONTRACTOR shall comply
with all applicable Federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference. This includes compliance
with mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan (Title 24, California
Administrative Code) and compliance with Section 306 of the
Clean Air Act (33 USC 1368), Executive Order 11738, and
Environmental protection Agency regulation (40 CFR Part 15).
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10.12.2 CONTRACTOR shall indemnify, defend, and hold harmless
COUNTY, its officers, employees, and agents, from and against
any and all claims, demands, damages, liabilities, losses, costs,
and expenses, including, without limitation, defense costs and
legal, accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by
CONTRACTOR, its officers, employees, agents, or
subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures, or
failure to maintain required, licenses or permits, as determined by
COUNTY in its sole judgment. Any legal defense pursuant to
CONTRACTOR'’s indemnification obligations under this Section
10.12 shall be conducted by CONTRACTOR and performed by
counsel selected by CONTRACTOR and approved by COUNTY.
Notwithstanding the preceding sentence, COUNTY shall have the
right to participate in any such defense at its sole cost and
COUNTY expense, except that in the event CONTRACTOR fails
to provide COUNTY with a full and adequate defense, as
determined by COUNTY in its sole judgment, COUNTY shall be
entitled to retain its own counsel, including, without limitation,
County Counsel, and reimbursement from CONTRACTOR for alll
such costs and expenses incurred by COUNTY in doing so.
CONTRACTOR shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or
make any admission, in each case, on behalf of COUNTY without
COUNTY’s prior written approval.

10.12.3 CONTRACTOR shall maintain all licenses required to perform the
Contract.

10.12.4 CONTRACTOR shall indemnify and hold COUNTY, its Special
Districts, Agents, elected and appointed officers, and employees,
harmless from any loss, damage, liability, cost, and expense,
including, but not limited to defense costs and attorneys fees
arising from, or related to, any violation on the part of
CONTRACTOR, or its employees, agents, or subcontractors of
such laws, rules, regulations, ordinances, directives, provisions,
licenses, permits, rights, conflict of interest, wages and hour, and
non-discrimination.

10.13 Compliance _with _Auditor-Controller Contract Accounting and
Administration Handbook

The Los Angeles County Auditor-Controller Contract Accounting and
Administration Handbook are incorporated herein by reference and available at
www.ladpss.org/dpss/contracts. CONTRACTOR shall comply with the
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10.14

requirements set forth in the Contract Accounting and Administration
Handbook.

Compliance with Civil Rights Laws

The CONTRACTOR shall abide by the provisions of Title VI and Title VII of
the Federal Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of
1973, as amended, the Age Discrimination Act (ADA) of 1975, the Food
Stamp Act of 1977, the Americans with Disability Act of 1990, WIC Section
1000, California Department of Social Services Manual of Policies and
Procedures, Division 21, and other applicable Federal and State laws to
ensure that employment practices and the delivery of social services
programs are nondiscriminatory. Under this requirement the CONTRACTOR
shall not discriminate on the basis of race, color, national origin, ancestry,
political affiliation, religion, marital status, sex, age, gender or disability. The
CONTRACTOR shall sign and adhere to the “Bidder's/Offeror's Non-
Discrimination in Service Statement” and “Contractor's EEO Certification.”

In addition, CONTRACTOR shall abide by all provisions contained in the Civil
Rights Training Handbook. The Civil Rights Training Handbook, which was
developed in compliance with the Resolution Agreement between Los
Angeles County and the federal Office for Civil Rights of the Department of
Health and Human Services, incorporates the Civil Rights requirements of
the Agreement along with all other mandated Federal and State
requirements that must be adhered to by DPSS, its CONTRACTORS and
Sub-contractors. They include, but are not limited to the following:

. Ensuring that public contact staff attend the mandatory DPSS-
provided Civil Rights training;

. Effectively identifying the CalWORKs Participant’s
designated/preferred language. This can be accomplished by using
the DPSS Language Designation form (PA 481) or similar form the
CONTRACTORS already have in place. (Note: Similar forms that the
CONTRACTORS use must be forwarded to DPSS for clearance).

J Ensuring that notices sent to CalWORKSs Participants are in their
respective designated/preferred language;

J Providing interpreters so that DPSS can ensure meaningful access to
services for all CalWORKSs participants;

J Maintaining records that include any Civil Rights related
correspondence pertaining to CalWORKs Participants, and
documenting in the records whether language services and ADA
accommodations were provided;
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. Ensuring that all complaints of discriminatory treatment, including
alleged ADA violations, are listed on an internal complaint log; and

o Collecting data necessary to monitor compliance with Civil Rights
requirements.

A copy of the Civil Rights Training Handbook may be obtained by contacting
the County Contract Administrator.

10.15 Compliance with the COUNTY'’s Jury Service Program

10.15.1 Jury Service Program

This Contract is subject to the provisions of COUNTY’s ordinance
entitled “Contractor Employee Jury Service” (Jury Service Program)
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code (County Code) which is attached as
Attachment N and incorporated by reference and made part of this

Contact.

10.15.2 Written Employee Jury Service Policy

10.15.2.1

10.156.2.2

Unless CONTRACTOR has demonstrated to COUNTY’s
satisfaction either that CONTRACTOR is not a
“Contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy
that provides that its Employees shall receive from
CONTRACTOR, on an annual basis, no less than 5 days
of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with CONTRACTOR or that
CONTRACTOR deduct from the Employee’s regular pay
the fees received for jury service.

For purposes of this Subsection, “Contractor” means a
person, partnership, corporation, or other entity which has
a Contract with the COUNTY or a subcontract with a
Los Angeles County contractor and has received or will
receive an aggregate sum of $50,000 or more in any 12-
month period under one or more COUNTY contracts or
subcontracts. “Employee” means any California resident
who is a full-time employee of CONTRACTOR. “Full-
time” means 40 hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a
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recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing
practice that defines the lesser number of hours as full-
time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month
period are not considered full-time for purposes of the
Jury Service Program.

10.15.2.3 If CONTRACTOR uses any subcontractor to perform
services for COUNTY under this Contract, the
subcontractor shall also be subject to the provisions of
this Subsection. The provisions of this Subsection shall
be inserted into any such subcontract and a copy of the
Jury Service Program shall be attached to the
subcontract.

10.15.2.4 If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to
review the applicability of its “exception status” from the
Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any
time either comes within the Jury Service Program’s
definition of “Contractor” or if CONTRACTOR no longer
qualifies for an exception to the Jury Service Program. In
either event, CONTRACTOR shall immediately
implement a written policy consistent with the Jury
Service Program. COUNTY may also require, at any time
during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to COUNTY’s satisfaction
that CONTRACTOR either continues to remain outside of
the Jury Service Program’s definition of “Contractor”
and/or that CONTRACTOR continues to qualify for an
exception to the Program.

10.15.2.5 CONTRACTOR’s violation of this Subsection 10.15.2 of
the Contract may constitute a material breach of the
Contract. Inthe event of such material breach, COUNTY
may, in its sole discretion, terminate the Contract and/or
bar CONTRACTOR from the award of future COUNTY
Contracts for a period of time consistent with the
seriousness of the breach.

10.16 Compliance with Wage and Hour Laws/Fair Labor Standards Act

CONTRACTOR shall comply with all wage and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify,
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defend, and hold harmless COUNTY, its agents, officers and employees from
any and all liability including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorney fees arising under
any wage and hour law including, but not limited to, the Federal Fair Labor
Standards Act for services performed by CONTRACTOR’s employees for
which COUNTY may be found jointly or solely liable.

10.17 Confidentiality

10.17.1

10.17.2

10.17.3

CONTRACTOR shall maintain the confidentiality of all records
and information in accordance with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives,
guidelines, policies and procedures relating to confidentiality,
including, without limitation, COUNTY policies concerning
information technology security and the protection of confidential
records and information.

CONTRACTOR shall indemnify, defend, and hold harmless
COUNTY, its officers, employees, and agents, from and against
any and all claims, demands, damages, liabilities, losses, costs
and expenses, including, without limitation, defense costs and
legal, accounting and other expert, consulting, or professional
fees, arising from, connected with, or related to any failure by
CONTRACTOR, its officers, employees, agents, or
subcontractors, to comply with this Section 10.17, as determined
by COUNTY in its sole judgment. Any legal defense pursuant to
CONTRACTOR'’s indemnification obligations under this Section
10.17 shall be conducted by CONTRACTOR and performed by
counsel selected by CONTRACTOR and approved by COUNTY.
Notwithstanding the preceding sentence, COUNTY shall have
the right to participate in any such defense at its sole cost and
expense, except that in the event CONTRACTOR fails to provide
COUNTY with a full and adequate defense, as determined by
COUNTY in its sole judgment, COUNTY shall be entitled to retain
its own counsel, including, without limitation, County Counsel,
and reimbursement from CONTRACTOR for all such costs and
expenses incurred by COUNTY in doing so. CONTRACTOR
shall not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf of
COUNTY without COUNTY’s prior written approval.

CONTRACTOR shall inform all of its officers, employees, agents

and subcontractors providing services hereunder of the
confidentiality provisions of this Contract
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10.18

10.19

10.17.4

10.17.5

10.17.6

CONTRACTOR shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement”,
Attachment D.

CONTRACTOR shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of
the “Contractor Employee Acknowledgment and Confidentiality
Agreement,” Attachment D

CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment
and Confidentiality Agreement,” Attachment D.

Conflict of Interest

10.18.1

10.18.2

No COUNTY employee whose position with COUNTY enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by CONTRACTOR or have any
other direct or indirect financial interest in this Contract. No officer
or employee of CONTRACTOR who may financially benefit from
the performance of work hereunder shall in any way participate in
COUNTY’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence COUNTY’s approval or ongoing
evaluation of such work.

CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If CONTRACTOR hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to COUNTY. Full written disclosure shall include, but is not
limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with
the provisions of this Subsection shall be a material breach of
Contract.

Consideration of Hiring COUNTY Employees Targeted For Layoff

Should CONTRACTOR require additional or replacement personnel after the
effective date of the Contract to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to

qualified,

permanent COUNTY employees who are targeted for layoff or

qualified, former COUNTY employees who are on a re-employment list during
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10.20

10.21

10.22

the life of this Contract.

Consideration of Hiring Greater Avenues For Independence (GAIN) or
General Relief Opportunities for Work (GROW) Participants for
Employment

10.20.1  Should CONTRACTOR require additional or replacement
personnel after the effective date of this Contract,
CONTRACTOR shall give consideration for any such
employment openings to CalWORKs participants in the
COUNTY’s Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunities for Work (GROW) Program who meet
CONTRACTOR’s minimum qualifications for the open position.
For this purpose, consideration shall mean that CONTRACTOR
will interview qualified candidates. = COUNTY will refer
GAIN/GROW participants, by job category, to CONTRACTOR.

NOTE: In the event that both laid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priority.

CONTRACTOR’s Acknowledgement of COUNTY’s Commitment to The
Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. CONTRACTOR
understands that it is COUNTY’s policy to encourage all COUNTY
CONTRACTOR:s to voluntarily post the COUNTY’s “Safely Surrendered Baby
Law” poster as set forth in Attachment J of this Contract, in a prominent
position at CONTRACTOR's place of business. CONTRACTOR will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor's place of business. DPSS will supply
CONTRACTOR with the poster to be used.

CONTRACTOR’s Charitable Activities Compliance

The Supervision of Trustee and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The “Nonprofit
Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes
Act requirements. By requiring CONTRACTORSs to complete the certification,
Contract Attachment L, Charitable Contribution Certificate, COUNTY seeks to
ensure that all Los Angeles County contractors which receive or raise
charitable contributions comply with the California law in order to protect
COUNTY and its taxpayers. A CONTRACTOR which receives or raises
charitable contributions without complying with its obligations under California
law commits a material breach subjecting it to either Contract termination or
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10.23

debarment proceedings or both. (County Code Chapter 2.202)

CONTRACTOR’s Responsibility And Debarment

10.23.1

10.23.2

10.23.3

10.23.4

Responsible Contractor

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
Contract. Itis the COUNTY’s policy to conduct business only with
responsible contractors.

Chapter 2.202 of the County Code

CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if COUNTY acquires information
concerning the performance of CONTRACTOR on this or other
Contracts which indicates that CONTRACTOR is not responsible,
COUNTY may, in addition to other remedies provided in the
Contract, debar CONTRACTOR from bidding or proposing on, or
being awarded, and/or performing work on COUNTY Contracts for
a specified period of time, which generally will not exceed 5 years
but may exceed 5 years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts
CONTRACTOR may have with the COUNTY.

Non-responsible CONTRACTOR

COUNTY may debar CONTRACTOR if the Board of Supervisors
finds, in its discretion, that CONTRACTOR has done any of the
following: (1) violated any term of a Contract with the COUNTY or
a nonprofit corporation created by the COUNTY, (2) committed
any act or omission which negatively reflects on CONTRACTOR's
quality, fitness or capacity to perform a Contract with the
COUNTY, any other public entity, or a nonprofit corporation
created by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or
(4) made or submitted a false claim against the COUNTY or any
other public entity.

Contractor Hearing Board
If there is evidence that CONTRACTOR may be subject to
debarment, the Department will notify CONTRACTOR in writing of

the evidence, which is the basis for the proposed debarment and
will advise CONTRACTOR of the scheduled date for a debarment
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10.23.5

hearing before Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented.
CONTRACTOR and/or CONTRACTOR's representative shall be
given an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether CONTRACTOR should be debarred, and, if so,
the appropriate length of time of the debarment. CONTRACTOR
and DPSS shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of
Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision and any
other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

Review of Debarment Determination

If a Contractor has been debarred for a period longer than 5 years,
that Contractor may, after the debarment has been in effect for at
least 5 years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. COUNTY may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment
was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment
was imposed; or (4) any other reason that is in the best interests
of the COUNTY.

The Contractor Hearing Board will consider a request for review of
a debarment determination only where: (1) a Contractor has been
debarred for a period longer than 5 years; (2) the debarment has
been in effect for at least 5 years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented. This

28



10.24

10.25

10.23.6

hearing shall be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

Subcontractors of CONTRACTOR

These terms shall also apply to subcontractors of Los Angeles
County contractors.

CONTRACTOR’s Warranty of Adherence to COUNTY’s Child Support

Compliance Program

10.24 1

10.24.2

CONTRACTOR acknowledges that COUNTY has established a
goal of ensuring that all individuals who benefit financially from
COUNTY through Contracts are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon COUNTY
and its taxpayers.

As required by the Los Angeles County Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
CONTRACTOR'’s duty under this Contract to comply with all
applicable provisions of law, CONTRACTOR warrants that it is now
in compliance and shall during the term of this Contract maintain
compliance with employment and wage reporting requirements as
required by the Federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code Section 1088.5, and
shall implement all lawfully served Wage and Earnings Withholding
Orders or CSSD Notices of Wage and Earnings Assignment for
Child, Family, or Spousal Support, pursuant to California Code of
Civil Procedure Section 706.031 and California Family Code
Section 5246(Db).

COUNTY’s Quality Assurance Plan

The COUNTY or its agent will evaluate CONTRACTOR'’s performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR’s compliance with all Contract terms and
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10.26

10.27

10.28

conditions and performance standards. CONTRACTOR deficiencies which
the COUNTY determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the COUNTY and CONTRACTOR. If
improvement does not occur consistent with the corrective action measures,
the COUNTY may terminate this Contract or impose other penalties as
specified in this Contract.

Disclosure of Information/Publicity

CONTRACTOR shall not disclose any details in connection with this Contract
to any party, except as may be otherwise provided herein or required by law.
However, in recognizing CONTRACTOR's need to identify its services and
related clients to sustain itself, COUNTY will not inhibit CONTRACTOR from
publicizing its role under the Contract within the following conditions:

10.26.1 CONTRACTOR shall develop all publicity material in a
professional manner.

10.26.2 During the course of performance on this Contract, CONTRACTOR,
its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions
or feature articles, or other materials, using the name of the
COUNTY without the prior written consent of the Director. In no
event shall CONTRACTOR use any material which identifies any
individual by name or picture as an applicant for or participant of
services provided by DPSS.

10.26.3 CONTRACTOR may, without prior written permission of the
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angles,
provided, however, that the requirements of this Section 10.26
shall apply.

Disputes

Any disputes between the COUNTY and CONTRACTOR regarding the
performance of services reflected in this Contract shall be brought to the
attention of the CCA. If the CCA is not able to resolve the dispute, it shall be
resolved by the County DPSS Director or his/her designee, and the Director's
or his/her designee's decision shall be final.

Employee Safety

CONTRACTOR will assure that CONTRACTOR'’s employees:
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10.29

10.30

e Are covered by an effective Injury and lliness Prevention Program;
and

e Receive all required general and specific training on employee
safety.

Employment Eligibility Verification

CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others, and
that all its employees performing work under this Contract meet the citizenship
or alien status requirements set forth in Federal and State statutes and
regulations. CONTRACTOR shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment eligibility
status required by Federal and State statues and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L. 99-603), or
as they currently exist and as they may be hereafter amended.
CONTRACTOR shall retain all such documentation for all covered employees
for the period prescribed by law.

CONTRACTOR shall indemnify, defend and hold harmless, the COUNTY, its
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against CONTRACTOR or the COUNTY or
both in connection with any alleged violation of any Federal or State statutes
or regulations pertaining to the eligibility for employment of any persons
performing work under this Contract.

Fiscal Accountability

10.30.1 Fiscal Policies/Procedures

CONTRACTOR shall be required to adhere to strict fiscal and
accounting standards and must comply with Title 29 Code of
Federal Regulation (CFR) Part 97 — Uniform Administrative
Requirements for State and Local Governments and the
applicable Office of Management and Budget (OMB) Circular(s),
which may include but is not limited to, the Cost Principles of the
Office of Management and Budget (OMB) Circular A-21 for
Educational Institutions, OMB Circular A-87 for State, Local and
indian Tribal Governments, OMB Circular A-122 for Non-profit
Organizations, OMB circular A-102 for Grants and Cooperative
Contracts with State and Local Government agencies, OMB
circular A-133 for Audits of State, Local Governments and Non-
Profit Organizations. And OMB Circular A-110 for Uniform
Administrative Requirements for Grants and Contracts with
Institutions of Higher Education, hospitals, and other Non-profit
Organizations.
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10.30.2 Accounting

CONTRACTOR shall establish and maintain on a current basis an
adequate accounting system in accordance with generally
accepted accounting principles and standards. CONTRACTOR
should maintain its accounting system on an accrual basis.

10.30.3 Commingling of Funds

Funds paid pursuant to this Contract shall be used exclusively for
services funded under this Contract and shall not be commingled
with any other monies of CONTRACTOR.

10.30.4 Allegations of Fraud and/or Abuse

In the event of allegations of fraud or abuse (fraud and abuse as it
pertains to performing contractual services), as defined in
appropriate services provisions and regulations, the COUNTY
reserves the right to withhold 10% of the Contract amount or the
amount of the final request for payment, whichever is greater, on a
completed program until a determination is issued in writing by the
County Contract Administrator that withheld funds should be
released to CONTRACTOR. Such written determination shall not
supersede or replace the final report.

10.30.5 Disallowed Costs

Provided Federal or State program and funding laws and
regulations do not prohibit, CONTRACTOR shall use all contract
funds for the benefit of the Community College CalWORKs
program. In addition, the CONTRACTOR shall expend funds on
reasonable and allowable expenditures in providing the necessary
Community College CalWORKSs program services as specified in
this contract. The COUNTY may withhold payments if
CONTRACTOR has failed to refund unexpended funds or funds
spent for disallowed costs relating to any DPSS Contract that
CONTRACTOR has with the COUNTY. The COUNTY shall
require CONTRACTOR to pay and CONTRACTOR agrees to pay
the full amount of CONTRACTOR liability to the COUNTY or the
State for such audit exceptions as were caused by CONTRACTOR,
upon demand by the COUNTY. The COUNTY shall notify the
CONTRACTOR of any disallowed costs.

10.31 Force Majeure

In the event that performance by either party is rendered impossible
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10.32

10.33

10.34

(permanently or temporarily) due to acts of war, acts of terrorism, fires,
floods, epidemics, quarantine restrictions, other natural occurrences, strikes,
work slowdowns, lockouts (other than a lockout by CONTRACTOR or any of
CONTRACTOR'’s subcontractors), freight embargoes, or other similar acts to
those described above, or other causes beyond the reasonable control of
such party, and without fault or negligence, said event shall excuse
performance by such party, or in the case of temporary impossibility, shall
excuse performance only for a period commensurate with the period of
impossibility. Notwithstanding the foregoing, the COUNTY shall have the
right to terminate this Contract upon any event that renders performance
impossible. In such case, COUNTY shall be responsible for payment of all
expenses incurred to the point at which this Contract is terminated.

In the event CONTRACTOR's failure to perform arises out of a force majeure
event, CONTRACTOR agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to otherwise
mitigate the damages and reduce the delay caused by such force majeure
event.

Governing Law, Jurisdiction and Venue

This Contract shall be governed by and construed in accordance with the
laws of the State of California. Any reference to a specific statute,
regulation, or other law is deemed to include a reference to any amendment
thereto as of the effective date of such amendment; further, this Contract
shall be interpreted, and the parties' duties and obligations under this
Contract shall be consistent with, any amendment to any applicable statute,
regulation, or any other law which occurs after the effective date of this
Contract.

CONTRACTOR agrees and consents to the exclusive jurisdiction of the
courts of the State of California for all purposes regarding this Contract and
further agrees and consents that venue of any action brought hereunder
shall be exclusively in the County of Los Angeles.

Government Observations

CONTRACTOR shall permit all authorized Federal, State, County and/or
research personnel, in addition to DPSS staff, may observe performance,
activities, or review documents required under this Contract at any time
during normal working hours. However, these personnel may not
unreasonably interfere with CONTRACTOR performance.

Indemnification

CONTRACTOR shall indemnify, defend and hold harmless COUNTY, and its
Special Districts, elected and appointed officers, employees, and agents
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10.35

10.36

from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with CONTRACTOR's acts and/or
omissions arising from and/or relating to this Contract.

Independent CONTRACTOR Status

This Contract is by and between the COUNTY and CONTRACTOR and is
not intended, and shall not be construed, to create the relationship of agent,
servant, employee, partnership, joint venture, or association, as between the
COUNTY and CONTRACTOR. The employees and agents of one party
shall not be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever.

CONTRACTOR shall be solely liable and responsible for providing to, or on
behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on behalf
of CONTRACTOR.

CONTRACTOR understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of CONTRACTOR and not employees of the
COUNTY. CONTRACTOR shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work performed by or
on behalf of CONTRACTOR pursuant to this Contract.

CONTRACTOR shall adhere to the provisions stated in Subsection 10.17
Confidentiality.

GENERAL PROVISIONS FOR ALL INSURANCE COVERAGES

Without limiting CONTRACTOR's indemnification of COUNTY, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, CONTRACTOR shall provide and maintain at its
own expense insurance coverage satisfying the requirements specified in
Sections 8.24 and 8.25 of this Contract. These minimum insurance
coverage terms, types and limits (the “Required Insurance”) also are in
addition to and separate from any other contractual obligation imposed upon
CONTRACTOR pursuant to this Contract. The COUNTY in no way warrants
that the Required Insurance is sufficient to protect the CONTRACTOR for
liabilities which may arise from or relate to this Contract.

10.36.1 Evidence of Coverage and Notice to COUNTY
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A certificate(s) of insurance coverage (Certificate) satisfactory to
COUNTY, and a copy of an Additional Insured endorsement
confirming COUNTY and its Agents (defined below) has been
given Insured status under the CONTRACTOR’s General Liability
policy, shall be delivered to COUNTY at the address shown below
and provided prior to commencing services under this Contract.

Renewal Certificates shall be provided to COUNTY not less than
10 days prior to CONTRACTOR’s policy expiration dates. The
COUNTY reserves the right to obtain complete, certified copies of
any required CONTRACTOR and/or Subcontractor insurance
policies at any time.

Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the CONTRACTOR identified as the contracting party
in this Contract. Certificates shall provide the full name of each
insurer providing coverage, its NAIC (National Association of
Insurance Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or self-insured
retentions exceeding $50,000.00 dollars, and list any COUNTY
required endorsement forms.

Neither the COUNTY’s failure to obtain, nor the COUNTY’s receipt
of, or failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or
information provided by the CONTRACTOR, its insurance
broker(s) and/or insurer(s), shall be construed as a waiver of any
of the Required Insurance provisions.

Certificates and copies of any required endorsements shall be
sent to:

Department of Public Social Services

Contract Management Division/Section |l

Attention: Janet Betton, County Contract Administrator
12900 Crossroads Parkway South, 2™ Floor

City of Industry, CA 91746

CONTRACTOR also shall promptly report to COUNTY any injury
or property damage accident or incident, including any injury to a
CONTRACTOR employee occurring on COUNTY property, and
any loss, disappearance, destruction, misuse, or theft of COUNTY
property, monies or securities entrusted to CONTRACTOR.
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10.36.2

10.36.3

10.36.4

10.36.5

CONTRACTOR also shall promptly notify COUNTY of any third
party claim or suit filed against CONTRACTOR or any of its
Subcontractors which arises from or relates to this Contract, and
could result in the filing of a claim or lawsuit against
CONTRACTOR and/or COUNTY.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively
COUNTY and its Agents) shall be provided additional insured
status under CONTRACTOR’s General Liability policy with respect
to liability arising out of CONTRACTOR’s ongoing and completed
operations performed on behalf of the COUNTY. COUNTY and its
Agents additional insured status shall apply with respect to liability
and defense of suits arising out of the CONTRACTOR's acts or
omissions, whether such liability is attributable to the
CONTRACTOR or to the COUNTY. The full policy limits and
scope of protection also shall apply to the COUNTY and its Agents
as an additional insured, even if they exceed the COUNTY’s
minimum Required Insurance specifications herein. Use of an
automatic additional insured endorsement form is acceptable
providing it satisfies the required insurance provisions herein.

Cancellation of Insurance

Except in the case of cancellation for non-payment of premium,
CONTRACTOR's insurance policies shall provide, and Certificates
shall specify, that COUNTY shall receive not less than 30 days
advance written notice by mail of any cancellation of the Required
Insurance. 10 days prior notice may be given to COUNTY in
event of cancellation for non-payment of premium.

Failure to Maintain Insurance

CONTRACTOR'’s failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall constitute
a material breach of the Contract, upon which COUNTY
immediately may withhold payments due to CONTRACTOR,
and/or suspend or terminate this Contract. COUNTY, at its sole
discretion, may obtain damages from CONTRACTOR resulting
from said breach.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
COUNTY with A.M. Best ratings of not less than A:VIl unless

36



10.36.6

10.36.7

10.36.8

10.36.9

otherwise approved by COUNTY.

CONTRACTOR’s Insurance Shall Be Primary

CONTRACTOR’s insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all other
sources of coverage available to CONTRACTOR. Any COUNTY
maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any CONTRACTOR coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the CONTRACTOR hereby
waives its rights and its insurer(s)’ rights of recovery against
COUNTY under all the Required Insurance for any loss arising
from or relating to this Contract. The CONTRACTOR shall require
its insurers to execute any waiver of subrogation endorsements
which may be necessary to effect such waiver.

Subcontractor Insurance Coverage Requirements

CONTRACTOR shall include all subcontractors as insureds under
CONTRACTOR’s own policies, or shall provide COUNTY with
each subcontractor's separate evidence of insurance coverage.
CONTRACTOR shall be responsible for verifying each
subcontractor complies with the required insurance provisions
herein, and shall require that each subcontractor name the
COUNTY and CONTRACTOR as additional insureds on the
Subcontractor's General Liability policy. CONTRACTOR shall
obtain COUNTY’s prior review and approval of any
subcontractor request for modification of the required insurance.

Deductibles and Self-insured Retentions (SIRs)

CONTRACTOR's policies shall not obligate the COUNTY to pay
any portion of any CONTRACTOR deductible or SIR. The
COUNTY retains the right to require CONTRACTOR to reduce or
eliminate policy deductibles and SIRs as respects the COUNTY,
or to provide a bond guaranteeing CONTRACTOR'’s payment of
all deductibles and SIRs, including all related claims investigation,
administration and defense expenses. Such bond shall be
executed by a corporate surety licensed to transact business in
the State of California.

10.36.10 Claims Made Coverage
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10.37

10.36.11

10.36.12

10.36.13

10.36.14

If any part of the required insurance is written on a claims made
basis, any policy retroactive date shall precede the effective date
of this Contract. CONTRACTOR understands and agrees it shall
maintain such coverage for a period of not less than 3 years
following Contract expiration, termination or cancellation.

Application of Excess Liability Coverage

CONTRACTORs may use a combination of primary, and excess
insurance policies which provide coverage as broad as (“follow
form” over) the underlying primary policies, to satisfy the required
insurance provisions.

Separation of Insureds

All liability policies shall provide cross-liability coverage as would
be afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

Alternative Risk Financing Programs

The COUNTY reserves the right to review, and then approve,
CONTRACTOR use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance
to satisfy the Required Insurance provisions. The COUNTY and
its Agents shall be designated as an Additional Covered Party
under any approved program.

COUNTY Review and Approval of Insurance Requirements

The COUNTY reserves the right to review and adjust the required
insurance provisions, conditioned upon COUNTY’s determination
of changes in risk exposures.

INSURANCE COVERAGES

10.37.1

Commercial General Liability

Insurance (providing scope of coverage equivalent to ISO policy
form CG 00 01), naming COUNTY and its Agents as an additional
insured, with limits of not less than:

General Aggregate: $2miion
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10.37.2

10.37.3

10.37.4

10.37.5

Products/Completed Operations Aggregate: $1miion
Personal and Advertising Injury: $1miion
Each Occurrence: $1miion

Automobile Liability

Insurance (providing scope of coverage equivalent to ISO policy
form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent spilit limits,
for each single accident. Insurance shall cover liability arising out
of CONTRACTOR’s use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos, as each
may be applicable.

Workers Compensation and Employers’ Liability

Insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability coverage with
limits of not less than $1 million per accident. If CONTRACTOR
will provide leased employees, or, is an employee leasing or
temporary staffing firm or a professional employer organization
(PEQO), coverage also shall include an Alternate Employer
Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the COUNTY as the Alternate
Employer, and the endorsement form shall be modified to provide
that COUNTY will receive not less than 30 days advance written
notice of cancellation of this coverage provision. If applicable to
CONTRACTOR's operations, coverage also shall be arranged to
satisfy the requirements of any federal workers or workmen'’s
compensation law or any federal occupational disease law.

Sexual Misconduct Liability

Insurance covering actual or alleged claims for sexual misconduct
and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for
negligent employment, investigation, supervision, training or
retention of, or failure to report to proper authorities, a person(s)
who committed any act of abuse, molestation, harassment,
mistreatment or maltreatment of a sexual nature.

Professional Liability / Errors and Omissions

Insurance covering CONTRACTOR’s liability arising from or
related to this Contract, with limits of not less than $1 million per
claim and $2 million aggregate. Further, CONTRACTOR
understands and agrees it shall maintain such coverage for a
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period of not less than 3 years following this Agreement's
expiration, termination or cancellation.

10.38 Liquidated Damages

10.38.1

10.38.2

If, in the judgment of the Director or his/her designee, the
CONTRACTOR is deemed to be non-compliant with the terms and
obligations assumed hereby, the Director, or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct pro
rata from the CONTRACTOR’s invoice for work not performed. A
description of the work not performed and the amount to be
withheld or deducted from payments to the CONTRACTOR from
the COUNTY, will be forwarded to the CONTRACTOR by the
Director, or his/her designee, in a written notice describing the
reasons for said action.

If the Director or his/her designee, determines that there are
deficiencies in the performance of this CONTRACTOR that the
Director, or his/her designee, deems are correctable by the
CONTRACTOR over a certain time span, the Director, or his/her
designee, will provide a written notice to the CONTRACTOR to
correct the deficiency within specified time frames. Should the
CONTRACTOR fail to correct deficiencies within said time frame,
the Director, or his/her designee, may:

(a) Deduct from the CONTRACTOR'’s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages shall be that which is
specified in this Contract, the Statement of Work and
Statement of Work, Technical Exhibit 5.1, Performance
Requirements Summary (PRS) Chart, and that the
CONTRACTOR shall be liable to the COUNTY for liquidated
damages in said amount. Said amount shall be deducted
from the COUNTY’s payment to the CONTRACTOR,; and/or

(c) Upon giving 5 days notice to the CONTRACTOR for failure to
correct the deficiencies, the COUNTY may correct any and
all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it
be COUNTY forces or separate private CONTRACTOR, will
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10.38.3

10.38.4

be deducted and forfeited from the payment to the
CONTRACTOR from the COUNTY, as determined by the
COUNTY.

The action noted in Subsection 10.38.2 shall not be construed as
a penalty, but as adjustment of payment to the CONTRACTOR to
recover the COUNTY. cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract.

This Section shall not, in any manner, restrict or limit the
COUNTY’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Subsection 10.38.2,
and shall not, in any manner, restrict or limit the COUNTY.’s right
to terminate this Contract as agreed to herein

10.39 Most Favored Public Entity

If CONTRACTOR's prices decline, or should CONTRACTOR at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
County, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

10.40

COUNTY.

Nondiscrimination and Affirmative Action

10.40.1

10.40.2

10.40.3

CONTRACTOR certifies and agrees that all persons employed by
it, its affiliates, subsidiaries, or holding companies, are and will be
treated equally by it without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, gender, sexual orientation or political
affiliation, in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

CONTRACTOR shall certify to and comply with the provisions of
Contract Attachment E, CONTRACTOR'’s EEOQ Certification.

CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and employees are treated equally
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, gender, sexual orientation or political affiliation in
compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but
is not limited to the following: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or
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10.40.4

10.40.5

10.40.6

10.40.7

10.40.8

10.40.9

termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

CONTRACTOR certifies and agrees that it will deal with its
sub-contractors, bidders, or vendors without regard to or because
of race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, gender, sexual orientation, or
political affiliation.

CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal or State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
gender, sexual orientation, or political affiliation, be excluded from
participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any
project, program, or activity supported by this Contract.

CONTRACTOR shall allow COUNTY representatives access to
the CONTRACTOR'’s employment records during regular business
hours to verify compliance with the provisions of this Section 10.40
when so requested by the COUNTY.

If COUNTY finds that any of provisions of Section 10.40 have been
violated, such violation shall constitute a material breach of
Contract upon which COUNTY may determine to cancel,
terminate, or suspend this Contract. While COUNTY reserves the
right to determine independently that the anti-discrimination
provisions of the Contract have been violated, in addition, a
determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity
Commission that CONTRACTOR has violated Federal or State
anti-discrimination laws or regulations shall constitute a finding by
the COUNTY that CONTRACTOR has violated the anti-
discrimination provisions of this Contract.

The parties agree that in the event CONTRACTOR violates the
anti-discrimination provisions of this Contract, the COUNTY shall,
at its option, be entitled to a sum of $500.00 pursuant to California
Civil Code, Section 1671, as liquidated damages in lieu of
canceling, terminating or suspending this Contract.

CONTRACTOR is required to comply with Executive Order 11246,
entitted “Equal Employment Opportunities” as amended by
Executive Order 11375 and as supplemented in the Department of
Labor Regulations (41 CFR Part 60)
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10.41

10.42

Non-Exclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict DPSS
from acquiring similar, equal or like goods and/or services from other entities
or sources.

Notices

All notices or demands required or permitted to be given or made under this
Contract shall be in writing, unless expressly stated otherwise in the
Contract, and accomplished by e-mail, facsimile, hand-delivery with signed
receipt, or mailing by First Class Registered or Certified mail to the address
listed in Contract Section 10.42.4 as applicable. The Director, or his/her
designee, shall have authority to issue all notices required or permitted by
the COUNTY under this Contract.

10.42.1 Notice of Delays

Except as otherwise provided in this Contract, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that
party shall, within 1 business day, give notice thereof, including all
relevant information with respect thereto, to the other party.

10.42.2 Notice of Meetings

CONTRACTOR shall provide appropriate levels of staff at all
meetings requested by the COUNTY. The COUNTY will give 5
business days prior notice to CONTRACTOR of the need to attend
such meetings.

CONTRACTOR may verbally request meetings with the COUNTY,
as needed, with follow-up written notice 5 business days in
advance of the proposed meeting. The advance notice
requirement may be waived with the mutual written consent of
both CONTRACTOR and the COUNTY.

10.42.3 Notices to the CONTRACTOR

Any such notice mailed by COUNTY to CONTRACTOR shall be
addressed to CONTRACTOR at its place of business.

10.42.4 Notices to the COUNTY

Any and all notices mailed by CONTRACTOR to COUNTY shall
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10.43

10.44

be addressed to:

Department of Public Social Services

Contract Management Division/Section HI

Attn: Janet Betton, County Contract Administrator
12900 Crossroads Parkway South, 2" Floor

City of Industry, California 91746-3411

10.42.5 Notice to Employees Regarding the Safely Surrendered Baby Law

CONTRACTOR shall notify and provide to its employees, and
shall require each subcontractor to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. The fact sheet is set forth in
Attachment J of this Contract and is also available on the Internet
at www.babysafela.org for printing purposes.

10.42.6 Termination Notices

In the event of suspension or termination of the Contract by
COUNTY, written notices may be provided by First Class
Registered or Certified Mail, by facsimile, or by personal delivery
to any CONTRACTOR employee or agent who may reasonably be
expected to be authorized to accept notice for CONTRACTOR.

Notice To Employees Regarding The Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the Federal income tax laws. Such notice shall
be provided in accordance with the requirements set forth in Attachment |,
Internal Revenue Service Notice 1015.

Ownership Of Data/Materials/Equipment/Software

10.44.1 The COUNTY shall be sole owner of all rights, titles and interests
in any and all, software, software documentation, software tools,
techniques, plans, reports, data, diagrams, facilities, and
information (hereinafter referred to as "materials") which have
been prepared, developed or maintained by CONTRACTOR
pursuant to this Contract.

10.44.2 COUNTY shall be sole owner of any equipment, including but not
limited to, all computer hardware and software purchased under
this Contract by CONTRACTOR or by COUNTY, which
CONTRACTOR will use to fulfill its responsibilities pursuant to this
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10.45

10.46

10.47

Contract.

10.44.3 The CONTRACTOR shall indemnify, defend and hold harmless
the COUNTY, from and against any and all liability, including but
not limited to demands, claims, actions, fees, costs, and expenses
(including attorney and expert witness fees), for or by reason of
any actual or alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade secret
disclosure, arising from or related to the operation and utilization
of the CONTRACTOR’s work under this Contract. COUNTY shall
inform the CONTRACTOR as soon as practicable of any claim or
action alleging such infringement or unauthorized disclosure, and
shall support the CONTRACTOR's defense and settlement
thereof.

Performance Requirements

If CONTRACTOR fails to meet the Contract requirements as specified in
Technical Exhibit 5.1, Performance Requirements Summary (PRS)
hereunder, COUNTY may take actions specified in the PRS for deficiencies
and failures of performance. Failure of CONTRACTOR to take corrective
action to cure Contract discrepancies within the time frames stated in the
PRS may result in the COUNTY applying the provisions of Section 10.57,
Termination for CONTRACTOR’s Default. This Section 10.45 shall not in
any manner restrict or limit COUNTY’s right to terminate this Contract for
convenience per Section 10.56.

Prohibition Against Inducement or Persuasion

Notwithstanding the above, CONTRACTOR and the COUNTY agree that,
during the term of this Contract and for a period of 1 year thereafter, neither
party shall in any way intentionally induce or persuade any employee of one
party to become an employee or agent of the other party. No bar exists
against any hiring action initiated through a public announcement.

Proprietary Rights

10.47.1 COUNTY and CONTRACTOR agree that all materials, data and
information developed under and/or used in connection with this
Contract shall become the sole property of COUNTY, provided
that CONTRACTOR may retain possession of all working papers
prepared by CONTRACTOR. During and 5 years subsequent to
the term of this Contract, CONTRACTOR shall maintain and
provide security for said working papers and COUNTY shall have
the right to inspect any and all such working papers, make copies
thereof, and use the working papers and the information contained
therein.
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10.47.2

10.47.3

10.47.4

10.47.5

Notwithstanding any other provision of this Contract, COUNTY
and CONTRACTOR agree that COUNTY shall have all ownership
rights in software or modification thereof and associated
documentation designed, developed or installed with Federal
financial participation; additionally, the Federal Government shall
have a royalty-free, nonexclusive, and irrevocable license to
reproduce, publish, or otherwise use and to authorize others to
use for Federal Government purposes, such software,
modifications and documentation. Notwithstanding any other
provision of this Contract, proprietary operating/vendor software
packages (e.g., ADABAS or TOTAL) which are provided at
established catalog or market prices and sold or leased to the
general public shall not be subject to the ownership provisions of
this Section. CONTRACTOR may retain possession of all working
papers prepared by CONTRACTOR. During and at lease 5 years
subsequent to the term of this Contract, CONTRACTOR shall
maintain and provide security for said working papers COUNTY
shall have the right to inspect any and all such working papers,
make copies thereof, and use the working papers and the
information contained therein.

Any materials, data and information not developed under this
Contract, which CONTRACTOR considers to be proprietary and
confidential, shall be plainly and prominently marked by
CONTRACTOR as “TRADE SECRET”, “PROPRIETARY”, or
“CONFIDENTIAL.”

COUNTY will use reasonable means to ensure that
CONTRACTOR's proprietary and confidential materials, data and
information are safeguarded and held in confidence. However,
COUNTY will notify CONTRACTOR of any Public Records request
for items described in Subsection 10.47.3. COUNTY agrees not
to reproduce or distribute such materials, data and information to
non-County entities without the prior written permission of
CONTRACTOR.

Notwithstanding any other provision of this Contract, COUNTY
shall not be obligated in any way under Subsection 10.47.4 for:

10.47.5.1 Any material, data and information not plainly and
prominently marked with restrictive legends as set forth
in Subsection 10.47.3;

10.47.5.2 Any materials, data and information covered under
Subsection 10.47.2; and
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10.47.6

10.47.7

10.47.8

10.47.9

10.47.10

10.47.5.3 Any disclosure of any materials, data and information
which COUNTY is required to make under the California
Public Records Act or otherwise by law.

CONTRACTOR shall protect the security of and keep confidential
all materials, data and information received or produced under this
Contract. Further, CONTRACTOR shall use whatever security
measures are necessary to protect all such materials, data and
information from loss or damage by any cause, including, but not
limited to, fire and theft.

CONTRACTOR shall not disclose to any party any information
identifying, characterizing or relating to any risk, threat,
vulnerability, weakness or problem regarding data security in
COUNTY’s computer systems or to any safeguard,
countermeasure, contingency plan, policy or procedure for data
security contemplated or implemented by COUNTY, without
COUNTY’s prior written consent.

The provisions of Subsections 10.47.5, 10.47.6, and 10.47.7 shall
survive the expiration or termination of this Contract.

The CONTRACTOR shall indemnify, defend and hold harmless
the COUNTY, from and against any and all liability, including but
not limited to demands, claims, actions, fees, costs, and expenses
(including attorney and expert witness fees), for or by reason of
any actual or alleged infringement of any third party's patent or
copyright or other proprietary rights, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the CONTRACTOR’s work under this
Contract. COUNTY shall inform the CONTRACTOR as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the CONTRACTOR's
defense and settlement thereof.

In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
COUNTY’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the CONTRACTOR,
at its sole expense, and providing that COUNTY’s continued use
of the system is not materially impeded, shall either:

10.47.10.1 Procure for COUNTY all rights to continued use of

the questioned equipment, part, or software product;
or
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10.48

10.49

10.47.10.2 Replace the questioned equipment, part, or software
product with a non-questioned item; or

10.47.10.3 Modify the questioned equipment, part, or software
so that it is free of claims.

10.47.11 The CONTRACTOR shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a use of
the questioned product, either alone or in combination with other
items not supplied by the CONTRACTOR, in a manner for which
the questioned product was not designed nor intended.

Public Records Act

10.48.1  Any documents submitted by CONTRACTOR and all information
obtained in connection with the COUNTY’s right to audit and inspect
CONTRACTOR's documents, books and accounting records
pursuant to Section 10.49 - Record Retention and Inspection/Audit
Settlement of this Contract become the exclusive property of the
COUNTY. All such documents become a matter of public record
and shall be regarded as public records. Exceptions will be those
elements in the California Government Code Section 6250 et seq.
(Public Records Act) and which are marked “trade secret’,
“confidential”, or “proprietary”. The COUNTY shall not in any way
be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is
required by law, or by an order to court of competent jurisdiction.

10.48.2 In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a bid
marked “trade secret’, “confidential’, or “proprietary”,
CONTRACTOR agrees to defend and indemnify the COUNTY from
all costs and expenses, including reasonable attorney’s fees, in
action or liability arising under the Public Records Act.

Records Retention and Inspection/Audit Settlement

CONTRACTOR shali maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate
and complete employment and other records relating to its performance of this
Contract. CONTRACTOR agrees that the COUNTY, State, or Federal
governments, or their authorized representatives, shall have access to and the
right to examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or records relating to this Contract. COUNTY reserves the right to
conduct record inspection and audits relating to this Contract with no
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advance notification to CONTRACTOR. All such material, including, but not
limited to, all financial records, supporting documents, statistical records,
timecards and other employment records, and proprietary data and
information, shall be kept and maintained by CONTRACTOR and shall be
made available to the COUNTY, State or Federal authorities during the term of
this Contract and for a period of 5 years thereafter. The COUNTY may
require specific records be retained longer than 5 years when there is
outstanding litigation, unresolved disputes or any audit. All such material
shall be maintained by the CONTRACTOR at a location in Los Angeles
County, provided that if any such material is located outside Los Angeles
County, then, at the COUNTY’s sole option, CONTRACTOR shall pay the
COUNTY for travel, per diem, and other costs incurred by the COUNTY to
exercise its rights under this Section.

10.49.1 In the event that an audit of CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by CONTRACTOR or
otherwise, then CONTRACTOR shall file a copy of such audit report
with the COUNTY’s Auditor-Controller within 30 days of
CONTRACTOR?’s receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. Subject to
applicable law, the COUNTY shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

10.49.2 Failure on the part of CONTRACTOR to comply with any of the
provisions of this Section 10.49 shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspend
this Contract.

10.49.3 If at any time during the term of this Contract or within 5 years after
the expiration or termination of this Contract, representatives of the
COUNTY conduct an audit of CONTRACTOR regarding the work
performed under this Contract, and if such audit finds that the
COUNTY’s dollar liability for any such work is less than payments
made by the COUNTY to CONTRACTOR, then the difference shall
be either: a) repaid by CONTRACTOR to the COUNTY by cash
payment upon demand or b) at the sole option of the COUNTY’s
Auditor-Controller, deducted from any amounts due to
CONTRACTOR from the COUNTY, whether under this Contract or
otherwise. If such audit finds that the COUNTY’s dollar liability for
such work is more than the payments made by the COUNTY to
CONTRACTOR, then the difference shall be paid to
CONTRACTOR by the COUNTY by cash payment, provided thatin
no event shall the COUNTY’s maximum obligation for this Contract
exceed the Maximum Contract Amount.
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10.50 Recycled Bond Paper

10.51

10.52

10.53

Consistent with the Los Angeles County Board of Supervisors’ policy to
reduce the amount of solid waste deposited at the COUNTY landfills,
CONTRACTOR agrees to use recycled-content paper to the maximum
extent possible on this Contract.

Removal of Unsatisfactory Personnel

CONTRACTOR shall have the sole right and discretion to hire, discipline,
suspend or discharge its employees/workers subject to the approval of
COUNTY as described in Section 9.3. The COUNTY shall have the right, at
its sole discretion, to require CONTRACTOR remove any CONTRACTOR
employee form the performance of services under this Contract. Such
removal shall occur immediately upon the written or oral request of the CCA.
COUNTY will confirm any oral requests in writing.

Rules and Requlations

During the time that CONTRACTOR’s employees or agents are at COUNTY
facilities, such persons shall be subject to the rules and regulations of
COUNTY facilities. It is the responsibility of CONTRACTOR to acquaint such
persons, who are to provide services, with such rules and regulations. inthe
event that the COUNTY determines that an employee of CONTRACTOR has
violated any applicable rule or regulation, the Director, or designee, shall notify
CONTRACTOR and CONTRACTOR shall undertake such remedial or
disciplinary measures as CONTRACTOR determines appropriate. If the
problem is not thereby corrected, then CONTRACTOR shall permanently
withdraw any of its employees from the provision of services upon receipt of
written notice from Director, or designee, that: (1) such employee has violated
such rules or regulations; or (2) such employee’s actions, while on COUNTY
premises, indicate that the employee may adversely affect the delivery of
COUNTY services. Upon removal of any employee, CONTRACTOR shall
immediately replace the employee and continue Services hereunder.

Shred Confidential Documents

CONTRACTOR shall ensure that all confidential documents/papers, as
defined under State law (including but not limited to Welfare & Institution
Code sections 10850 and 17006) relating to this Contract must be shredded
and not put in trash containers when CONTRACTOR disposes of these
documents/papers. All documents/papers to be shredded are to be placed in
a locked or secured container/bin/box and labeled “shred” until they are
destroyed. No confidential documents/papers are to be recycled.

Documents for record and retention purposes in accordance with Section
10.49 of this Contract are to be maintained during the term of this Contract
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10.54

and for a period of 5 years thereafter or longer if required by law.

Subcontracting

10.54 1

10.54.2

10.54.3

10.54.4

10.54.5

10.54.6

10.54.7

The requirements of this Contract may not be subcontracted by
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contract.

If CONTRACTOR desires to subcontract, CONTRACTOR shall
provide the following information promptly at the COUNTY's
request:

= A description of the work to be performed by the Subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by the
COUNTY.

CONTRACTOR shall indemnify and hold the COUNTY harmiess
with respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were CONTRACTOR employees.

CONTRACTOR shall remain fully responsible for all performances
required of it under this Contract, including those that
CONTRACTOR has determined to subcontract, notwithstanding
the COUNTY’s approval of CONTRACTOR’s proposed
subcontract.

The COUNTY’s consent to subcontract shall not waive the
COUNTY’s right to prior and continuing approval of any and all
personnel, including Subcontractor employees, providing services
under this Contract. CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.

The COUNTY’s Contract Administrator is authorized to act for and
on behalf of the COUNTY with respect to approval of any
subcontract and Subcontractor employees. Upon approval by
COUNTY, CONTRACTOR shall forward a fully executed
subcontract to COUNTY.

CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY’s consent to subcontract.
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10.55

10.56

10.54.8

10.54.9

CONTRACTOR shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
Subcontractor. CONTRACTOR shall ensure delivery of all such
documents to the following contact/address before any
Subcontractor employee may perform any work hereunder.

Department of Public Social Services

Contract Management Division/Section Il

Attn: Janet Betton, County Contract Administrator
12900 Crossroads Parkway South, 2" Floor

City of Industry, CA 91746

In the event that the COUNTY consents to subcontracting,
CONTRACTOR shall include in all subcontracts, the following
provision: “This Contract is a subcontract under the terms of a
prime Contract with the County of Los Angeles. All representations
and warranties shall inure to the benefit of the County of Los
Angeles.

Termination For Breach Of Warranty To Maintain Compliance With

COUNTY’s Child Support Compliance Program

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Section 10.24, CONTRACTOR’s Warranty of Adherence to County’s
Child Support Compliance Program, shall constitute a default by
CONTRACTOR under this Contract. Without limiting the rights and remedies
available to COUNTY under any other provision of this Contract, failure of
CONTRACTOR to cure such default within 90 days of written notice by
COUNTY shall be grounds upon which the COUNTY may terminate this
Contract pursuant to Section 10.57, Termination for Default of CONTRACTOR
pursuant to County Code Chapter 2.202.

Termination for Convenience

10.56.1

10.56.2

This Contract, in whole or in part, may be terminated by the
COUNTY, when such action is deemed by the COUNTY, in its
sole discretion, to be in its best interest. Termination of work shall
be effected by delivery to CONTRACTOR of 30 calendar day,
prior written Notice of Termination. The Notice of Termination
shall specify the extent to which performance of work is terminated
and the date upon which such termination becomes effective.

After receipt of the Notice of Termination and except as otherwise
directed by the COUNTY, the CONTRACTOR shall:
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10.56.3

10.56.2.1 Immediately stop services under this Contract on the
date and to the extent specified in the Notice of
Termination.

10.56.2.2 Complete performance of such part of the work as
shall not have been terminated by the Notice of
Termination.

All materials, including books, records, documents, or other
evidence bearing on the costs, expenses, or services of this
Contract, shall be maintained by CONTRACTOR in accordance
with the provisions of Section 10.49, Records Retention and
Inspection/Audit Settlement, of this Contract.

10.57 Termination for Default

10.57.1

10.57.2

10.57.3

COUNTY may, by written notice to CONTRACTOR, terminate the
whole or any part of this Contract, if, in the judgment of COUNTY:

10.57.1.1 CONTRACTOR has materially breached this Contract;

10.57.1.2 CONTRACTOR fails to timely provide and/or
satisfactorily perform any task, deliverable, service, or
other work required either under this Contract, including
but not limited to the Statement of Work; or

10.57.1.3 CONTRACTOR fails to demonstrate a high probability
of timely fulfillment of performance requirements under
this Contract, or of any obligations of this Contract and
in either case, fails to demonstrate convincing progress
toward a cure within 5 working days (or such longer
period as the COUNTY may authorize in writing) after
receipt of written notice from the COUNTY specifying
such failure.

In the event the COUNTY terminates this Contract in whole or in
part as provided in Subsection 10.57.1, the COUNTY may
procure, upon such terms and in such manner as the COUNTY
may deem appropriate, services similar to those terminated.
CONTRACTOR shall be liable to the COUNTY for any and all
excess costs incurred by the COUNTY, as determined by the
COUNTY, for such similar goods and services. CONTRACTOR
shall continue the performance of this Contract to the extent not
terminated under the provisions of this Section.

Except with respect to defaults of any Subcontractor,
CONTRACTOR shall not be liable for any such excess costs of
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10.57.4

10.57.5

the type identified in Subsection 10.57.2 if its failure to perform
this Contract arises out of causes beyond the control and without
the fault of negligence of CONTRACTOR. Such causes may
include, but are not limited to: acts of God or the public enemy,
acts of the COUNTY in either its sovereign or Contractual
capacity, acts of Federal or State governments in their sovereign
capacities, fire, floods, epidemics, quarantine restrictions, strikes,
freight embargoes, and unusually severe weather; but in every
case, failure to perform must be beyond the control and without
the fault or negligence of CONTRACTOR. If the failure to perform
is caused by the default of a Subcontractor, and if such default
arises out of causes beyond the control of both CONTRACTOR
and Subcontractor and without the fault or negligence of either of
them, CONTRACTOR shall not be liable for any such excess
costs for failure to perform, unless the goods or services to be
furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit CONTRACTOR to meet the
required performance schedule. As used in this Section 10.57,
the terms “Subcontractor” and “Subcontractors” mean
Subcontractor(s) at any tier.

If, after the COUNTY has given notice of termination under the
provisions of this Section 10.57, it is determined by the COUNTY
that CONTRACTOR was not in default under the provisions of this
Section 10.57 or that the default was excusable under the
provisions of Subsection 10.57.3, the rights and obligations of the
parties shall be the same as if the Notice of Termination had been
issued pursuant to Section 10.56, Termination For Convenience.

The rights and remedies of the COUNTY provided in this Section
10.57 shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Contract.

10.58 Termination for Improper Consideration

10.58.1

The COUNTY may, by written notice to CONTRACTOR,
immediately terminate the right of CONTRACTOR to proceed
under this Contract if it is found that consideration, in any form,
was offered or given by CONTRACTOR, either directly or through
an intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to
CONTRACTOR'’s performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against CONTRACTOR as it could pursue in
the event of default by CONTRACTOR.
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10.58.2 CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or to the
Los Angeles County Auditor-Controlier's employee Fraud Hotline
at (800) 544-6861.

10.58.3 Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

10.59 Termination for Insolvency

10.60

10.59.1 The COUNTY may terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of CONTRACTOR. CONTRACTOR shall be
deemed to be insolvent if it has ceased to pay its debts for at
least 60 days in the ordinary course of business or cannot pay
its debts as they become due, whether or not a petition has
been filed under the Federal Bankruptcy Code and whether or
not CONTRACTOR is insolvent within the means of the
Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary petition regarding
CONTRACTOR under the Federal Bankruptcy Code;

c. The appointment of a Receiver or Trustee for CONTRACTOR;
or

d. The execution by CONTRACTOR of a general assignment for
the benefit of creditors.

10.59.2 The rights and remedies of the COUNTY provided in this Section
10.59 shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Contract.

Termination for Non-Adherence of County Lobbyist Ordinance

CONTRACTOR, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by CONTRACTOR, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the CONTRACTOR or any County Lobbyist or
County Lobbying firm retained by CONTRACTOR to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the COUNTY may in its sole discretion, immediately
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10.61

10.62

10.63

terminate or suspend this Contract.

Termination for Non-Appropriation of Funds

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for CONTRACTOR'’s performance hereunder or by any
provision of this Contract during any of the COUNTY’s future fiscal years
unless and until the County’s Board of Supervisors appropriates funds for
this Contract in the County’s Budget for each such future fiscal year. In the
event that funds are not appropriated for this Contract, then this Contract
shall terminate as of June 30 of the last fiscal year for which funds were
appropriated. The COUNTY shall notify CONTRACTOR in writing of any
such non-allocation of funds at the earliest possible date.

Timely Completion

Time is of the essence with regards to CONTRACTOR’s performance of any
tasks, deliverables, goods, services, or other work, as specified in this
Contract.

Transitional Job Opportunities Preference Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled
Transitional Job Opportunities Preference Program, as codified in Chapter
2.205 of the Los Angeles County Code.

10.63.1 CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Transitional Job Opportunity
vendor.

10.63.2 CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a COUNTY official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

10.63.3 If CONTRACTOR has obtained COUNTY certification as a
Transitional Job Opportunity vendor by reason of having furnished
incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:
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10.63.3.1.  Pay to the COUNTY any difference between the
contract amount and what the COUNTY’s costs
would have been if the contract had been
properly awarded

10.63.3.2. In addition to the amount described in
subdivision (1), be assessed a penalty in an
amount of not more than 10% of the amount of
the contract; and

10.63.3.3.  Be subject to the provisions of Chapter 2.202 of
the Los Angeles County Code (Determinations of
CONTRACTOR Non-responsibility and
CONTRACTOR Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the certifying department of this information prior
to responding to a solicitation or accepting a contract award.

10.64 Validity
If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

10.65 Verbal Discussions
The Contract Manager, or Back-up Contract Manager designated in writing to
act in CONTRACTOR’s behalf, shall be available to respond to the
COUNTY’s verbal inquiries within 24 hours of said inquiry, with the exception
of COUNTY and scheduled CONTRACTOR holidays

10.66 Waiver

No waiver of a breach of any provision of this Contract by the COUNTY wiill
constitute a waiver of any other breach of said provision or any other
provision of this Contract. Failure of the COUNTY to enforce, at any time or
from time to time, any provision of this Contract, shall not be construed as a
waiver thereof. No waiver shall be enforced unless said waiver is set forth in
writing. The rights and remedies set forth in this Section shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract".
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10.67

10.68

Warranty

CONTRACTOR warrants that all Services performed hereunder will comply
with the provisions of this Contract, the Statement of Work, and any
specifications related thereto. Further, CONTRACTOR warrants that all such
Services shall be performed in accordance with the ordinary skill and care
observed in the industry by those knowledgeable, trained and experienced in
rendering similar services at the time such Services are performed.

CONTRACTOR shall, within 24 hours after oral or written notice from the
COUNTY with the exception of COUNTY and scheduled CONTRACTOR
holidays correct any and all defects, deficiencies, errors or omissions in
Services rendered to the COUNTY. The correction of such defects,
deficiencies, errors or omissions shall be at no cost to the COUNTY.

Warranty Against Fees

CONTRACTOR warrants and represents that no person or selling agency
has been employed or retained to solicit or secure this Contract upon a
contract or understanding for a commission, percentage, brokerage or
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained or employed by CONTRACTOR
for the purpose of securing business. For breach or violation of this
warranty, the COUNTY shall have the right to terminate this Contract and, at
its sole discretion, recover the full amount of such commission, percentage,
brokerage or contingent fee.
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IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has
caused this Contract to be subscribed on its behalf by the Director of the Department of
Public Social Services and the CONTRACTOR has subscribed the same through its
authorized officer, as of day of 2009. The persons signing on behalf
of CONTRACTOR warrant under penalty of perjury that he or she is authorized to bind
CONTRACTOR and that he or she holds the stated position noted below.

COUNTY OF LOS ANGELES

By

Philip L. Browning, Director
Department of Public Social Services

COMMUNITY COLLEGE DISTRICT

By

Name:
Title:
Address:

CONTRACTOR TAX IDENTIFICATION NUMBER:

APPROVED AS TO FORM:

ROBERT KALUNIAN, ACTING COUNTY COUNSEL

By

Janice Kasai, Deputy County Counsel
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ATTACHMENTS

A. STATEMENT OF WORK AND TECHNICAL EXHIBITS
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PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human services system to improve the lives of children and
families. These efforts require, as a fundamental expectation, that the County’s contracting
partners share the County and community’s commitment to provide health and human
services that support achievement of the County’s vision, goals, values, and adopted
outcomes. Key to these efforts is the integration of service delivery systems and the
adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities.
This philosophy of teamwork and collaboration is anchored in the shared values of:

» Responsiveness > Integrity

» Professionalism » Commitment

» Accountability » A Can-Do Attitude

» Compassion > Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through
effective and caring service and the County Strategic Plan’s eight goals: 1) Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families’ Well-Being; 6) Community Services; 7) Health and
Mental Health; and 8) Public Safety. Improving the well-being of children and families
requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between County departments/agencies, and community
and contracting partners.

The basic conditions that represent the well-being we seek for all children and families in
Los Angeles County are delineated in the following five outcomes, adopted by the Board of
Supervisors in January 1993.

e Good Health;

¢ Economic Well-Being;

o Safety and Survival;

o Emotional and Social Well-Being; and
e Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of well-
being for children and families, consensus has emerged among County and community
leaders that making substantial improvements in integrating the County’s health and
human services system is necessary to significantly move toward achieving these
outcomes. The County has also established the following values and goals for guiding this
effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the health,
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educational, and social services systems.

Families can easily access a broad range of services to address their needs, build on
their strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.
Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and comprehensive
information, services, and resources.

The County service system is flexible, able to respond to service demands for both
the Countywide population and specific population groups.

The County service system acts to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public
and private service providers, community-based organizations, and other community
partners.

County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best practices
while also protecting the privacy rights of families.

County agencies and their partners pursue multi-disciplinary service delivery, a single
service plan, staff development opportunities, infrastructure enhancements, customer
service and satisfaction evaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction toward
service integration and a seamless service delivery system.

The County human service system embraces a commitment to the disciplined pursuit
of results accountability across systems. Specifically, any strategy designed to
improve the County human services system for children and families should ultimately
be judged by whether it helps achieve the County’s five outcomes for children and
families: good health, economic well-being, safety and survival, emotional and social
well-being, and education and workforce readiness.

The County, its clients, contracting partners, and the community will continue to work
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together to develop ways to make County services more accessible, customer
friendly, better integrated, and outcome-focused. Several departments have identified
shared themes in their strategic plans for achieving these goals including: making an
effort to become more consumer/client-focused; valuing community partnerships and
collaborations; emphasizing values and integrity; and using a strength-based and
multi-disciplinary team approach. County departments are also working to provide the
Board of Supervisors and the community with a better understanding of how
resources are being utilized, how well services are being provided, and what are the
results of the services: is anyone better off?

v The County of Los Angeles health and human service departments and their partners
are working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with
courtesy, dignity, and respect.

e Introduce themselves by name;

o Listen carefully and patiently to customers;

e Be responsive to cultural and linguistic needs;

e Explain procedures clearly; and

e Build on the strengths of families and communities.

Service Access
Service providers will work proactively to facilitate customer access to services.

e Provide services as promptly as possible;

e Provide clear directions and service information;

e Qutreach to the community and promote available services;
e Involve families in service plan development; and

e Follow-up to ensure appropriate delivery of services.

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

¢ Ensure a safe environment;

e Ensure a professional atmosphere;

e Display vision, mission, and value statements;
e Provide a clean and comfortable waiting area;
e Ensure privacy; and

e Post complaint and appeals procedures.
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The basis for all County health and human services contracts is the provision of the highest
level of quality services that support improved outcomes for children and families. The
COUNTY and its contracting partners must work together and share a commitment to
achieve a common vision, goals, outcomes, and standards for providing services.

1.0 GENERAL

1.1

1.2

ScoreE OF WORK

Except for those items listed in Section 2.0 COUNTY Furnished Items,
hereunder, the CONTRACTOR shall provide all management/administrative
services, personnel, materials and other items or services necessary to
provide coordination services for COUNTY referred CalWORKSs Participants.
CONTRACTOR must perform to the standards in Technical Exhibit 5.1,
Performance Requirements Summary, hereunder.

1.1.1  COUNTY shall refer CalWORKSs Participants to the CONTRACTOR
for services provided as specified in Section 4.0, Specific Tasks.

1.1.2 CONTRACTOR shall provide all necessary reports.

KeEy COUNTY PERSONNEL

1.2.1 County Contract Administrator (CCA)

1.2.1.1 COUNTY will designate 1 person who will act as the CCA for
the COUNTY on all policies, procedures, requirements,
performance, and information pertaining to the Contract.
Specifically, the CCA or alternate shall:

1.2.1.2 Have full authority to monitor the CONTRACTOR'’s
performance in the daily operation of this Contract using the
quality assurance procedures established in Technical
Exhibit 5.1, Performance Requirements Summary (PRS) or
any other procedures that may be necessary to ascertain that
the CONTRACTOR is in compliance with this Contract.

1.2.1.3 Negotiate with the CONTRACTOR on changes in service
requirements pursuant to this Contract, Section 10.0, Further
Terms and Conditions, Changes and Amendments of Terms,
Subsection 10.7.

1.2.1.4 Ensure that technical standards and requirements of this
Contract are met, and evaluate the CONTRACTOR’s
performance under this Contract.
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1.3

1.4

Key CONTRACTOR PERSONNEL

CONTRACTOR shall provide staff who have the necessary professional
background, experience and expertise to provide the services required in this
Statement of Work. All personnel shall be qualified in accordance with all
Federal, State and local laws, ordinances, regulations and requirements
applicable hereto. Staff shall be hired according to minimum qualifications
set forth in the California Community College District Education Code and
the Los Angeles Community College District Personnel Commission, where
applicable.

CONTRACTOR shall recruit and maintain sufficient staff for ongoing
provision of services. CONTRACTOR shall ensure it is able to meet the
needs of our non-English speaking participants, including participants that
are hearing impaired.

1.3.1 Contract Manager

CONTRACTOR shall provide a Contract Manager and alternate who
will act as liaison with DPSS and be responsible for the overall
management and coordination of this Contract. The Contract
Manager and alternate shall be identified, in writing, prior to Contract
start-up and at anytime thereafter when a change of Contract
Manager or alternate is made. Contract Manager and alternate must
possess the requisite administrative and communications skills to
effectively oversee program operations. Specifically, the Contract
Manager or his/her alternate shall:

1.3.1.1 Have full authority to act for the CONTRACTOR on alll
Contract matters relating to the daily operation of this
Contract.

1.3.1.2 Be available between 8:00 a.m. and 5:00 p.m., Monday

through Friday, except COUNTY and scheduled
CONTRACTOR holidays.

1.3.1.3 Be able to read, write, speak, and understand English
fluently.

1.3.2 CONTRACTOR shall provide a Contract Manager who is qualified to
ensure all qualified professionals and clerical personnel, including
bilingual staff, complete the required tasks of this Contract.

QuALITY CONTROL

CONTRACTOR shall establish and utilize a comprehensive Quality Control
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Plan (QCP) to assure the COUNTY a consistently high level of service
throughout the term of this Contract. The QCP which is subject to approval
or rejection by COUNTY shali be submitted to the CCA on the Contract start
date, with revisions submitted as changes occur. Revisions will be due
within 10 business days of CCA’s request. The QCP shall include, but not
be limited to, the following:

1.41

1.4.2

1.4.3

1.4.4

1.4.5

1.4.6

1.4.7

1.4.8

1.4.9

Method for assuring that professional staff rendering services under
this Contract have the necessary college degrees/licenses and
qualifying experience;

Method and frequency of monitoring to ensure that Contract
requirements are being met;

Method for monitoring and evaluating work performed;

Method for identifying and preventing deficiencies in the quality of
service before the level of performance becomes unacceptable;

Method of record retention of all inspections conducted by the
CONTRACTOR, the corrective action taken, the time a problem is first
identified, a clear identification and completed corrective action, and
plan for making information available to the COUNTY upon request;

Method for providing continuing services to the COUNTY in the event
of a strike of the CONTRACTOR’s or Subcontractor's employees or
any other emergency, including but not limited to natural disasters,
such as earthquakes

Method for ensuring that all CONTRACTOR reports provide
acceptable data as required by this Contract;

Method for surveying participants on a regular basis to obtain
feedback on services; and

Monitoring methods to be used, such as:

1.4.9.1 Random sampling;

1.4.9.2 100% review;

1.4.9.3 CalWORKs Participant complaints;

1.4.9.4 CalWORKs Participant surveys; and/or

1.4.9.5 Information, reports or data that may be provided by
COUNTY.
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1.5

Hours OF OPERATION

CONTRACTOR shall be available to provide services to COUNTY Monday
through Friday from 8:00 a.m. to 5:00 p.m., or any mutually agreed upon
alternative schedule, excluding COUNTY and established and scheduled
CONTRACTOR holidays. At the beginning of each school year,
CONTRACTOR shall provide the CCA with a schedule of all days that the
CONTRACTOR shall not be in session including established CONTRACTOR
holidays.

2.0 COUNTY FURNISHED ITEMS

2.1

MATERIALS
COUNTY shall provide:

2.1.1 DPSS Operations Handbook, Section 21, Civil Rights Program;

2.1.2 A supply of Civil Rights Complaint forms, PA 607, for use by
CONTRACTOR's staff in reporting civil rights complaints;

2.1.3 Alist of the COUNTY - observed holidays;
2.1.4 Cultural Awareness training;

2.1.5 Appropriate COUNTY hiring guidelines for candidates with criminal
convictions.

3.0 CONTRACTOR FURNISHED ITEMS

3.1

3.2

PERSONNEL
3.1.1 CONTRACTOR will provide all qualified professional and clerical

personnel, including bilingual staff, necessary to complete the
required tasks of this Contract.

MATERIALS

3.2.1 CONTRACTOR will provide updated lists of all sites to be used,
including any extension site as part of the Monthly Management
Report (MMR) (see Technical Exhibit 5.2).

3.2.2 CONTRACTOR shall postin CONTRACTOR’s facility, where they are
easily accessible to employees, Equal Employment Opportunity
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3.3

3.4

3.5

(EEO) and State-approved Nondiscrimination In Services notices.
The CONTRACTOR may obtain EEO notices from:

U.S. Equal Employment Opportunity Commission
255 East Temple Street, 4™ Floor

Los Angeles, California 90012

Telephone: (213) 894-1000

FACILITIES

3.3.1 CONTRACTOR shall provide the necessary facility/facilities and
furnishings required to execute this Contract.

TRAINING

3.4.1 CONTRACTOR shall provide training in all aspects of services
provided in this Contract.

3.4.2 CONTRACTOR shall provide training on child abuse/elder abuse,
cultural awareness and civil rights for all CONTRACTOR staff.
CONTRACTOR shall utilize COUNTY provided written material and/or
videos when available.

CiviL RIGHTS CoMPLAINTS PROCEDURES

In addition to complying with Section 10.14 of the Contract, Compliance with
Civil Rights Laws, CONTRACTOR shall comply with the Civil Rights
requirements as directed by DPSS, which includes but is not limited to the
following:

3.5.1 CONTRACTOR must provide and assist CalWORKs Participants with
completing a PA 607 Complaint of Discriminatory Treatment in the
participant’s primary language.

3.5.2 CONTRACTOR must maintain a log of Civil Rights complaints

3.5.3 Contractor Contract Manager (CCM) will act as the Civil Rights
Liaison (CRL) between the CONTRACTOR and the CCA and DPSS’
Civil Rights Section (CRS)

3.5.4 The CCM/CRLs must forward all PA 607s to the CCA within 2
business days.

3.5.5 CCM/CRLs should not attempt to investigate Civil Rights complaints.
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3.6

Investigations are handled by CRS.

SECURITY FOR GEARS EQUIPMENT (iF APPLICABLE)

If CONTRACTOR is utilizing the GEARS system, CONTRACTOR shall
provide all security measures to ensure that the GEARS computer
equipment is secured and maintained.

3.6.1

3.6.2

3.6.3

COUNTY will be responsible for locking down the hardware
equipment. CONTRACTOR shall meet any additional security
measures as required by COUNTY and these security measures must
be approved by COUNTY’s Information Technology Division (ITD)
staff.

If CONTRACTOR requires changes in a GEARS terminal,
CONTRACTOR shall provide a minimum of sixty 60 days prior written
notice to COUNTY, obtain COUNTY approval, pay for all expenses of
COUNTY moving the computer equipment to the new location, and
provide a dedicated electrical circuit for COUNTY-provided computer
equipment. CONTRACTOR shall safeguard the integrity of all
COUNTY systems by ensuring that all CONTRACTOR employees
abide by COUNTY’s User policies and Employee Acknowledgment
and Confidentiality Agreements. CONTRACTOR shall follow
COUNTY policies by sharing the user policy with its employees,
obtain signed User Agreements, obtain signed Employee
Acknowledgment and Confidentiality Agreements and monitoring
compliance. At a minimum, CONTRACTOR must ensure that all
CONTRACTOR staff no longer working under this contract shall have
their computer accounts deleted.

CONTRACTOR must maintain the security and integrity of the
GEARS computer systems by having up-to-date GEARS User
Agreements on-file for each end-user and disallowing the sharing of
access codes and passwords between staff.

4.0 SPECIFIC TASKS

4.1

DeEVELOPMENT ACTIVITIES

4.1.1

4.1.2

CONTRACTOR shali recruit and maintain sufficient staff for ongoing
provision of services. CONTRACTOR shall ensure it is able to meet
the needs of our non-English speaking CalWORKSs Participants,
including CalWORKs Participants that are hearing impaired.

CONTRACTOR shall ensure that hired staff shows interest in the
vision of CalWORKs, have the language/reading proficiencies and no
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4.2

4.1.3

4.1.4

disqualifying criminal record, as defined by COUNTY hiring guidelines
for candidates with criminal convictions.

CONTRACTOR shall ensure that staff receives the training listed
below prior to providing Community College CalWORKSs coordination
services. The training shall include, but is not limited to the following:

4.1.3.1 Introduction to the GAIN program including; program
components, program flow, CalWORKs participant
requirements and program goals.

4.1.3.2 Cultural Awareness training.

4.1.3.3 Child/Elder abuse awareness and reporting training.

CONTRACTOR shall make effort for the provision of childcare
services while meeting with CalWORKSs Participants.

DIRECT SERVICES REQUIREMENTS

CONTRACTOR shall provide services under this Contract only to
CalWORKSs Participants referred by the Los Angeles County GAIN Program
or REP Program with a GN 6006, GN 6005 or other referral form approved
by the COUNTY.

4.2.1

422

4.2.3

CONTRACTOR shall conduct a comprehensive intake process, which
may take more than one scheduled appointment, for each referred
CalWORKs Participant which does not duplicate COUNTY
operations. The following elements shall be addressed by the
CONTRACTOR as it relates to the CalWORKSs Participants

4.2.1.1 A personal interview and history-taking.
4.2.1.2 Placement testing of needs for basic skills and remediation.

4.2.1.3 Referral to college career counseling office as needed.

CONTRACTOR shall assess/evaluate existing vocational information
to ensure that appropriate instructional services are provided to
CalWORKs Participants and that services are not being duplicated.

CONTRACTOR shall ensure that the services provided match, to the
extent possible, the CalWORKSs Participant's employment goal. If the
W-t-W employment plan (GN 6014) is not provided at time of
enroliment, CONTRACTOR will make every effort to contact the
COUNTY to request the information and document the effort in the
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424

425

426

4.2.7

4.2.8

429

case folder.

CONTRACTOR shall consider the cultural and linguistic background
of the CalWORKs Participant in selecting and administering the
Program to CalWORKSs Participants.

Upon confirmation of the CalWORKs Participant’s orientation
appointment with the CONTRACTOR's staff assigned to this contract,
a file folder will be created for each CalWORKSs Participant. The file
folder shall contain the CalWORKSs Participant’s intake information
and critical documents/information such as previous evaluations,
assessments or referral for supportive services. In addition, the file
folder shall contain a chronological record of all contact with the
CalWORKs Participant and DPSS staff.

CONTRACTOR shall notify the COUNTY within 7 workdays if the
CalWORKs Participant does not show for the orientation appointment
scheduled by the GAIN Service Worker (GSW)

The CONTRACTOR shall ensure that requests for extensions are
submitted for GSW approval one month prior to the Expected Course
Completion date as indicated on page two of the GAIN referral form
(GN6005/6006).

CONTRACTOR shall ensure the return of all necessary paperwork to
GSWs and DPSS staff within the time frame requested (e.g. GN 6006
returned to GSW within 8 workdays of the CalWORKSs Participant
being enrolled at CONTRACTOR's site).

CONTRACTOR shall ensure the proper completion and return of the
CalWORKs Participant’s Progress Report by using the standards of
progress and attendance established by each CONTRACTOR's site
(GN 6070).

4.2.10 CONTRACTOR shall communicate with the COUNTY on issues

related to but not limited to the CalWORKSs Participant’s: child care,
transportation, ancillary expenses and learning disabilities

4.2.11 CONTRACTOR shall notify the COUNTY if a CalWORKSs Participant

has been absent from school for more than (fill in blank) consecutive
school days.

4.2.12 CONTRACTOR shall maintain written policies relating to the Program,

provide copies and updates upon CCA'’s request and ensure the
CalWORKs program includes:
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4.212.1 An intention to work with DPSS on employer-based
education/training programs; and

4.2.12.2 Programs that reflect partnership/collaboration with local
Workforce Investment Boards, One-stop center,
Department of Labor grantee agencies.

4.2.13 CONTRACTOR shall properly complete the Monthly Attendance
Report (GN6365), see Attachment M, by verifying college and
educational enroliment of all COUNTY referred CalWORKs
Participant’'s on a monthly basis.

4.2.14 CONTRACTOR shall assist COUNTY with providing necessary
verification and documentation of enrollment in conjunction with
CalWORKs participation hours reported via the GN 6365 for COUNTY
referred CalWORKSs Participants whose cases have been randomly
selected for Federal/State audits.

4.3 OPERATIONAL SUPPORT

4.3.1 CONTRACTOR shall provide comprehensive financial
services. Such services shall include, but are not limited to,
the following:

4.3.1.1  Maintenance of CONTRACTOR’s financial records

4.3.1.2 Submission of monthly fiscal reports to COUNTY;

4.3.1.3 Disbursement of funds to subcontractors
(if applicable);

4.3.1.4 Monitoring of subcontractors (if applicable) and
implementation of corrective action as necessary;
compliance with applicable fiscal monitoring and
audit requirements.

4.4 REPORTING TASKS

441 CONTRACTOR shall make reports as may be required by the
COUNTY concerning its activities as they affect the Contract duties
and purposes contained herein.

4.42 CONTRACTOR shall complete a Monthly Management Report (MMR)
(see Technical Exhibit 5.2). The MMR shall be submitted to the CCA
with CONTRACTOR’s monthly invoice (reference Section 7, Invoices
and Payment) by the 15th calendar day of each succeeding month.

443 CONTRACTOR shall provide COUNTY, at the end of each fiscal year,
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the number of unduplicated CalWORKs Participants for the entire
fiscal year that: 1) were referred, 2) were enrolled SIPs, 3) exited the
Program by completing the course and 4) exited the Program by
being dropped from the course.

4.5 PERFORMANCE MEASURES

4.5.1

452

CONTRACTOR shall perform the services in this Statement of Work,
including, but not limited to, Subsection 4.1 and 4.2 above, in a
manner so as to ensure that 95 percent of CalWORKSs Participants
surveyed by COUNTY indicate that the services in 4.1 and 4.2
assisted them in completing their educational program (the course of
study the CalWORKSs Participant is enrolled in) at CONTRACTOR's
site.

CONTRACTOR shall ensure that the services in Subsection 4.1 and
4.2 above result in the effective monthly tracking of attendance,

progress and course/program completion for 100 percent of the
CalWORKSs Participants enrolled at CONTRACTOR's site.
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5.0

TECHNICAL EXHIBIT

5.1

TECHNICAL EXHIBIT

PERFORMANCE REQUIREMENTS SUMMARY (PRS)

5.1.1

INTRODUCTION

This technical exhibit lists the required services which will be
monitored by the COUNTY during the term of this Contract. It
indicates the required services, the Standards for performance,
maximum deviation from Standard before service will be determined
to be unsatisfactory, the COUNTY's preferred method of monitoring,
and deduction which may be made from Contract payment if the
service is not satisfactorily provided.

All listings of “required service” or “Standard” used in this PRS are
intended to be completely consistent with the main body of this
Contract and Statement of Work (Attachment A), and are not meant
in any case to create, extend, revise, or expand any obligation of
CONTRACTOR beyond that defined in the main body of this
Contract and Statement of Work. In any case of apparent
inconsistency between required services or Standards as stated in
the main body of the Contract, Statement of Work and this PRS, the
meaning apparent in the main body and Statement of Work will
prevail. If any required service or Standard seems to be created in
this PRS which is not clearly and forthrightly set forth in the main
body or Statement of Work, that apparent required service or
Standard will be null and void and place no requirement on
CONTRACTOR, and will not be the basis of the assignment of any
penalties.

Because the provision of Community College CalWORKs Program
Services to CalWORKSs Participants is of vital importance to the
mission of DPSS, the COUNTY expects a high Standard of
CONTRACTOR’s performance. COUNTY will work with
CONTRACTOR to resolve any areas of difficulty brought to the
attention of the CCA by CONTRACTOR before the allowable
deviation from acceptable Standard should occur. However, it is
CONTRACTOR'’s responsibility to provide the services set forth in
the Statement of Work, and summarized in the PRS.

5.1.2 PERFORMANCE REQUIREMENTS SUMMARY CHART

The Performance Requirements Summary (PRS) Chart is at the end
of this exhibit as Attachment | to Technical Exhibit 5.1, and:
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5.1.3

5.1.21
5.1.2.2

5.1.2.3

51.2.4

Provides the Section or Subsection referenced (Column 1
of chart).

Defines the Standard of performance for each required
service (Column 3 of chart). ‘

Shows the maximum allowable degree of deviation from
perfect performance or Acceptable Quality Level (AQL) for
each required service that is allowed before the COUNTY
assesses a fiscal deduction (Column 4 of chart).

Indicates fiscal deductions to be assessed for exceeding
the AQL, for each listed Contract requirement (Column 6 of
chart).

QUALITY ASSURANCE

5.1.3.1

5.1.3.2

5.1.3.3

COUNTY or its agent will evaluate CONTRACTOR's
performance under this Contract on not less than an
annual basis. CONTRACTOR'S performance will be
compared to this Contract’s Standards and AQL'’s using
the COUNTY’s Contract Monitoring Plan. Such evaluation
will include assessing CONTRACTOR'’s compliance with
all Contract terms and performance standards.
CONTRACTOR’s deficiencies, which the COUNTY
determines are severe or continuing and may place
performance of the Contract in jeopardy if not corrected,
will be reported to the Board of Supervisors. The report
will include improvement/corrective action measures taken
by COUNTY and CONTRACTOR. If improvement does
not occur consistent with the corrective action measures,
the COUNTY may terminate this Contract or impose other
penalties as specified in this Contract (refer to Section
10.0, Subsection 10.38, Liquidated Damages herein
above, and Attachment | to Technical Exhibit 5.1,
Performance Requirements Summary, hereunder).

Performance Evaluation Meetings shall be held jointly by
DPSS and the Contract Manager as often as deemed
necessary by the CCA. However, if a Contract
Discrepancy Report (see Attachment Il to Technical
Exhibit 5.1, hereunder), is issued and at the discretion of
the CCA, a meeting shall be held within 10 business days,
as mutually agreed, to discuss the problem.

Action items from any Performance Evaluation meeting
shall be prepared by the CCA and signed by the Contract
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Manager and CCA. Should the Contract Manager not
concur with the action items, s/he shall submit a written
statement to the CCA within 10 business days from the
date of receipt of the signed action items. The Contract
Managers written statement shall be attached to the
CCA’s action items and be a part thereof. Failure to do so
shall result in the acceptance of the action items as
written. If any dispute is still unresolved, the decision of
the CCA will be final

5134 Upon advance notice, either the COUNTY or
CONTRACTOR may make an auditory recording of the
Performance Evaluation Meeting

5.1.3.5 COUNTY may use a variety of inspection methods to
evaluate CONTRACTOR's performance. The methods of
monitoring that may be used include:

o Random  sampling [for random  sample
tables/methods to be used, refer to book entitled
"Handbook of Sampling for Auditing and Accounting"
(second edition) by Herbert Arkin).

. 100 percent inspection of items, such as reports and
invoices, on a periodic basis (daily, weekly, monthly,
guarterly, semiannually or annually) as determined
necessary to assure a sufficient evaluation of
CONTRACTOR's performance.

. Review of reports and files maintained by the
CONTRACTOR.

¢  On-site evaluations and monitoring.
e  Evaluation of complaints.
e CalWORKs Participants and end user surveys

5.1.4 CoNTRACT DiscrerANcY REPORT (CDR)

Verbal notification of a Contract discrepancy will be made to the
Contract Manager or designee as soon as possible, whenever a
Contract discrepancy is identified. The problem shall be resolved by
the Contract Manager within a time period mutually agreed upon by
the COUNTY and the CONTRACTOR.
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5.1.5

Performance of a required service is considered acceptable when the
number of discrepancies found during Contract monitoring do not
exceed the number of discrepancies allowed by the AQL. The CCA
will issue a formal Contract Discrepancy Report when the
performance is unacceptable. Upon receipt of the document, the
CONTRACTOR is required to respond, in writing, to the CCA within 5
business days, acknowledging the reported discrepancies or
presenting contrary evidence. The CDR will require the
CONTRACTOR to explain, in writing, the reasons for such
unacceptable performance, how performance will be returned to an
acceptable level, and how recurrence of the problem will be
prevented. A plan for correction of all deficiencies identified in the
Contract Discrepancy Report shall be submitted within 10 business
days. The CCA will evaluate the CONTRACTOR's explanation and
determine if any financial penalties will be assessed. The CDR is at
the end of this exhibit as Attachment Il to Technical Exhibit 5.1.

CRITERIA FOR AcCEPTABLE QR UNACCEPTABLE PERFORMANCE

5.1.5.1  In monitoring the CONTRACTOR’s performance in this
area, samples are selected at random so that they will be
representative of a population of interest. Selections used
in sample are used to measure performance on the
standard, and conclusions are made about CONTRACTOR
performance for the whole population

The random sampling plan includes the following information:

a. Acceptable Quality Level (AQL) - The maximum
percent of defects that can be accepted and still
meet this Contract's Standard for satisfactory
performance;

b. Lot Size - the total number of units or services to be
provided monthly;

c. Sample Size - the number of units or services to be
checked for a given time period; and

d. Acceptance/Rejection Numbers - the numbers which
indicate whether the lot is acceptable or
unacceptable.

5.1.5.2 The AQL for each sampling is taken from the PRS. The lot

size is determined by how often CONTRACTOR will
provide a service during the month or the number of case

78



5.1.6

51.7

5.1.5.3

folders filed at CONTRACTOR's site. To ensure each
service has an equal chance of being selected, a random
number table is used to determine the sample.

When services performed are determined to be
unacceptable in the time stipulated, COUNTY may still
desire the service be properly performed prior to the next
scheduled performance review even though fiscal penalties
may be imposed.

Remepy OF DEFECTS

Notwithstanding a finding of unsatisfactory service and assessment of
fiscal deductions, CONTRACTOR must, within a time period specified
by COUNTY, remedy any and all defects in the provision of
CONTRACTOR’s services and, as deemed necessary by the CCA,
perform such services again at an acceptable level.

UNSATISFACTORY PERFORMANCE REMEDIES

When CONTRACTOR's performance does not conform to the
requirements of this Contract, the COUNTY will have the option to
apply the following nonperformance remedies:

51.7.1

5.1.7.2

5.1.7.3

51.7.4

Require CONTRACTOR to implement a formal corrective
action plan, subject to approval by COUNTY. In the plan,
CONTRACTOR must include reasons for the unacceptable
performance, specific steps to return performance to an
acceptable level, and monitoring methods to prevent
recurrence.

Reduce payment to CONTRACTOR by a computed
amount based on the deduction(s) in the Performance
Requirements Summary Chart.

Reduce, suspend or terminate this Contract for systematic,
deliberate misrepresentations or unacceptable levels of
performance.

Failure of CONTRACTOR to comply with or satisty the
request(s) for improvement of performance or to perform
the neglected work specified within 10 business days shall
constitute authorization for COUNTY to have the service(s)
performed by others. The entire cost of such work
perfformed by others as a consequence of
CONTRACTOR’s failure to perform said service(s), as
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determined by COUNTY, shall be credited to COUNTY on
CONTRACTOR's future invoice.

This Section does not preclude COUNTY's right to
terminate the Contract upon 30 days written notice with or
without cause, as provided for in Section 10.0 of this
Contract, Subsection 10.56, Termination for Convenience
of County, herein above.
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ATTACHMENT Il to Technical Exhibit 5.1
CONTRACT DISCREPANCY REPORT

TO:
FROM:

DATES: Prepared:
Returned by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of QAE/CCA Date

CONTRACTOR’S RESPONSE (Cause and Corrective Action):

Signature of Contract Manager Date

COUNTY EVALUATION OF CONTRACTOR’S RESPONSE:

Signature of QAE/CCA Date

COUNTY’S ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

CCA's Signature and Date

Contract Representative's Signature and Date
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PERSONNEL SCHEDULE

ATTACHMENT B

CONTRACTOR: CONTACT PERSON:
CONTRACT PERIOD: TELEPHONE NUMBER:
FISCAL YEAR:
Section |
NUMBER MONTHLY TOTAL
OF SALARY e ALLOCATED: | yoNTHLY TOTAL ANNUAL
PERSONNEL SALARIES (2) POSITION CLASSIFICATION | POSITIONS | HoOuRLY Rate | HOLRSFR WEER CosT COsT
Total Salaries: $0.00 $0.00
Section H
POSITION POSITION POSITION POSITION POSITION
EMPLOYEE BENEFITS BY CLASSIFICATION | CLASSIFICATION | CLASSIFICATION | CLASSIFICATION | CLASSIFICATION | CLASSIFICATION ((5) TOTAL
Health Plan 1 3: 5000
Zental Plan $0.00
Zetirament 30.00
B $0.00
Sccial Security 50,00
Woarkers Compensation 50,00
—ong-Term Dizability 5000
=ohidave 3000
Sick Leave 300
L ALauch SC.CID
Life insurance S0
Fringe Benerits per Classification 5000
Fringe Benefit Subtotal S0.0G 5000 S0.0G 3000
Total # of Positions by Classification

Total Fringe Benefits (d): 50.00 50.00 $0.00 $0.00 S0

Footrotes

11} Anneal Year iz Fizeal Year

[
[3)
4

Indicate if Cafeteria Plan

Fringe Benefitz Subtotal per Clazzification x number of pozition

Centractars must be i compliance with the County's Living w'age Ordinance.

(51 Change the column heading to the name of the position and provide benefit information For that positian
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Page Save for Line Iltem Budget
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ATTACHMENT C

INVITATION FOR BID/REQUEST FOR PROPOSALS/
GROUNDS FOR REJECTION

Los Angeles County Code Chapter 2.180.010, “Certain Contracts Prohibited” sets forth, among other
things, the following:

Notwithstanding any other section of this Code, the COUNTY shall not contract with, and shall reject
any bid or proposal submitted by the persons or entities specified below, unless the Board of
Supervisors finds that special circumstances exist which justify the approval of such contract:

(1) Employees of the COUNTY or of public agencies for which the Board of Supervisors is the
governing body;

(2) Profit making firms or businesses in which employees described in subsection (a) serve as
officers, principals, partners or major shareholders;

(3) Persons who, within the immediately preceding twelve (12) months, came within the provisions
of subsection (a), and who (1) were employed in positions of substantial responsibility in the
area of services to be performed by the CONTRACTOR, or (2) participated in any way in
developing the Contract or its service specification; and

(4)  Profit making firms or businesses in which the former employees described in subsection (c)
serve as officers, principals, partners or major shareholders.

CONTRACTOR hereby certifies that personnel who developed and/or participated in the preparation
of the Contract do not fall within scope of Code Section 2.180.010 as outlined above.

Typed Name and Title of Signer

Signature Date
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ATTACHMENT D
Page 1 of &
CONTRACTOR ACKNOWLEDGMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The CONTRACTOR referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this CONTRACTOR Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

CONTRACTOR understands and agrees that the CONTRACTOR employees, consultants, Outsourced Vendors and independent
CONTRACTORs (CONTRACTOR?’s Staff) that will provide services in the above referenced agreement are CONTRACTOR's sole
responsibility. CONTRACTOR understands and agrees that CONTRACTOR's Staff must rely exclusively upon CONTRACTOR for
payment of salary and any and all other benefits payable by virtue of CONTRACTOR'’s Staff’s performance of work under the above-
referenced contract.

CONTRACTOR understands and agrees that CONTRACTOR’s Staff are not employees of the County of Los Angeles for any
purpose whatsoever and that CONTRACTOR'’s Staff do not have and will not acquire any rights or benefits of any kind from the
County of Los Angeles by virtue of my performance of work under the above-referenced contract. CONTRACTOR understands and
agrees that CONTRACTOR's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles. .

CONFIDENTIALITY AGREEMENT:

CONTRACTOR and CONTRACTOR’s Staff may be involved with work pertaining to services provided by the County of Los Angeles
and, if so, CONTRACTOR and CONTRACTOR's Staff may have access to confidential data and information pertaining to persons
and/or entities receiving services from the County. In addition, CONTRACTOR and CONTRACTOR’s Staff may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. CONTRACTOR and CONTRACTOR's Staff understand that if they are involved in County work, the
County must ensure that CONTRACTOR and CONTRACTOR's Staff, will protect the confidentiality of such data and information.
Consequently, CONTRACTOR must sign this Confidentiality Agreement as a condition of work to be provided by CONTRACTOR’s
Staff for the County.

CONTRACTOR and CONTRACTOR’s Staff hereby agrees that they will not divulge to any unauthorized person any data or
information obtained while performing work pursuant to the above-referenced contract between CONTRACTOR and the
County of Los Angeles. CONTRACTOR and CONTRACTOR'’s Staff agree to forward all requests for the release of any data
or information received to County’s Project Manager.

CONTRACTOR and CONTRACTOR’s Staff agree to keep confidential all health, criminal, and welfare recipient records and
all data and information pertaining to persons and/or entities receiving services from the County, design concepts,
algorithms, programs, formats, documentation, CONTRACTOR proprietary information and all other original materials
produced, created, or provided to CONTRACTOR and CONTRACTOR’s Staff under the above-referenced contract.
CONTRACTOR and CONTRACTOR’s Staff agree to protect these confidential materials against disclosure to other than
CONTRACTOR or County employees who have a need to know the information. CONTRACTOR and CONTRACTOR’s Staff
agree that if proprietary information supplied by other County vendors is provided to me during this employment,
CONTRACTOR and CONTRACTOR’s Staff shall keep such information confidential.

CONTRACTOR and CONTRACTOR’s Staff agree to report any and all violations of this agreement by CONTRACTOR and
CONTRACTOR’s Staff and/or by any other person of whom CONTRACTOR and CONTRACTOR?’s Staff become aware.

CONTRACTOR and CONTRACTOR’s Staff acknowledge that violation of this agreement may subject CONTRACTOR and
CONTRACTOR’s Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /
PRINTED NAME:
POSITION:
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ATTACHMENT D Page 2 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with CONTRACTOR's executed Contract. Work cannc
begin on the Contract until County receives this executed document.)

CONTRACTOR Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the Count
The County requires your signature on this CONTRACTOR Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the CONTRACTOR referenced above is my sole employer for purposes of the above-referenced contrac
| understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits payable to m
or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do nothave an
will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above
referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County «
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that m
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the Count:
any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such investigatio
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidenti:
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access t
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation t
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, an
welfare recipient records. | understand that if | am involved in County work, the County must ensure that I, too, will protect th
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of my work to b
provided by my employer for the County. | have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuantto th
above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the release of ar
data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to person
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, CONTRACTO!
proprietary information and all other original materials produced, created, or provided to or by me under the above-reference
contract. 1 agree to protect these confidential materials against disclosure to other than my employer or County employees wh
have a need to know the information. | agree that if proprietary information supplied by other County vendors is provided to m
during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom
become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination «
my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /
PRINTED NAME:
POSITION:
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ATTACHMENT D Page 3 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to COUNTY with CONTRACTOR's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

CONTRACTOR Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The CONTRACTOR referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this CONTRACTOR Non-Employee Acknowledgement and Confidentiality
Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the CONTRACTOR referenced above has exclusive control for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon the CONTRACTOR referenced above for payment of salary and
any and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that my
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County,
any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of my work to
be provided by the above-referenced CONTRACTOR for the County. | have read this agreement and have taken due time to
consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant
to the above-referenced contract between the above-referenced CONTRACTOR and the County of Los Angeles. | agree to
forward all requests for the release of any data or information received by me to the above-referenced CONTRACTOR.

| agree to keep confidential all health, criminal, and welfare recipient records and alf data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, CONTRACTOR
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced CONTRACTOR or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County vendors
is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced CONTRACTOR any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to return all confidential materials to the above-referenced CONTRACTOR upon
completion of this contract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /
PRINTED NAME:
POSITION:
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ATTACHMENT E

CONTRACTOR'’S EEO CERTIFICATION

CONTRACTOR’s Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the CONTRACTOR,
supplier or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries
or holding companies are and will be treated equally by the firm without regard to or because of race,
religion, ancestry, national origin or sex and in compliance with all anti-discrimination laws of the United
States of America and the State of California.

CONTRACTOR'’S SPECIFIC CERTIFICATION

(circle one)

1. The CONTRACTOR has a written policy statement prohibiting

discrimination in all phases of employment. Yes No
2. The CONTRACTOR periodically conducts a self analysis or

utilization analysis of its work force. Yes No
3. The CONTRACTOR has a system for determining if its employment

practices are discriminatory against protected groups. Yes No
4. Where problem areas are identified in employment practices,

the CONTRACTOR has a system for taking reasonable corrective

action, to include establishment of goals and timetables. Yes No
Authorized Official’s Printed Name and Title
Authorized Official’s Signature Date
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ATTACHMENT F

BIDDER’s/OFFEROR’s NON-DISCRIMINATION
IN-SERVICE STATEMENT

Proposer's Name

Address

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with Subchapter VI and VII of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, the Food Stamp Act of
1977, and the American with Disabilities Act of 1990, the CONTRACTOR, supplier or proposer certifies
and agrees that all persons serviced by such firm, its affiliates, subsidiaries or holding companies are
and will be treated equally by the firm without regard to or because of race, color, gender, religion,
ancestry, national origin, age, condition of disability, marital status, political affiliation or sex and in
compliance with all anti-discrimination laws of the United States of America and the State of California.

PROPOSER’S CERTIFICATION

(circle one)

1. The Proposer has a written policy statement prohibiting

discrimination in providing services and benefits. Yes No
2. The proposer periodically monitors the equal provision of

services to ensure nondiscrimination. Yes No
3. Where problem areas are identified in equal provisions of services

and benefits, the Proposer has a system for taking reasonable

corrective action within a specified length of time. Yes No
Authorized Official’'s Printed Name and Title
Authorized Official’s Signature Date

101



ATTACHMENT G

Community College CalWORKs Program
MONTHLY INVOICE

REPORT MONTH: Contract Period:

Vendor Name/Address:

Contract #: Vendor #:

Telephone Number: Vendor Taxpayer ID #:

ADMINISTRACTIVE COST
DIRECT AND INDIRECT COSTS

PERSONNEL.: Monthly Time
(List all positions requested) No. of Salary/ Allocated/
Positions Hourly rate Weekly hrs Total
Total Salaries: S —_— $
FRINGE/EMPLOYEE BENEFITS: Monthly
(List all benefits) Fringe/Benefits
$
$
$
Total Fringe/Employee Benefits: $
TOTAL PERSONNEL /BENEFITS COSTS: $
ADMIN/SUPPORT SERVICES EXPENSES:
(List all applicable expenses) No. of Unit Monthly
items Cost Cost
TOTAL OPERATING COSTS: $ $
TOTAL ADMINISTRATIVE UNIT - DIRECT COSTS: $
Approved Indirect Cost Rate: ___% (refer to Section 2.2 paragraph 2.2.2) $
GRAND TOTAL ADMIN. UNIT AND INDIRECT COSTS: $
TOTAL INVOICE AMOUNT FOR CURRENT MONTH: $

CERTIFICATION: I certify that the information provided on this invoice is true and correct, based on actual expenditures for the
period being claimed: performed exclusively in connection with the contract number listed: and the payroll and other vouchers

connection of the expenditures are on file.”

CONTRACTOR's Authorizing Signature
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ATTACHMENT H
Page 1 of 2

COMMUNITY COLLEGE CalWORKs PROGRAM
QUARTERLY RECONCILIATION REPORT

FOR THE QUARTER: (mo/yr through mofyr)
Invoice No.: CONTRACTOR Na#me:
Invoice Date: CONTRACTOR Address:
Contract No.: Tel. No.:

Employer Taxpayer ID:

Quarterly Reconciliation

invoices paid in the quarter $ $ 3
Month 1 Month 2 Month 3
Actual monthly costs ~ $ $ $ $
for the quarter Month 1 Month 2 Month 3 Total
Underpayment/Overpayment in the quarter $
Total to be paid with this invoice (underpayment)* $

Total to be deducted from current month invoice*

County Contract Manager’s Signature Date

*The full underpayment/overpayment for the quarter is to be adjusted from the current month invoice
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ATTACHMENT H

Page 2 of 2
Community College CalWORKs Program
QUARTERLY RECONCILIATION REPORT
FOR QUARTER ENDING
FRINGE QTR YTD

JOB CLASSIFICATION SALARIES BENEFITS COSTS COSTS

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $
Total Salaries and Fringe Benefits:

$ $ $ $
OTHER EXPENDITURES:

QUARTER YEAR-TO-DATE

LINE ITEM COSTS COSTS
General & Site Supplies/Equipment $ $
In service Training $ $
Transportation: Mileage Reimbursement $ $
Evaluation $ $
Subcontracts $ $
Utilities $ $
Other $ $
Total Other Expenditures: 3 $
TOTAL QUARTER EXPENDITURES: $ $

OTHER FISCAL ACTIVITIES

Explain other changes, e.g., personnel change (vacant position, staff leave of absence,
addition/deletion of staff, etc.), reallocation of line item expenditures, etc.:

104



Department of the Treasury
Internal Revenue Service

@

Notice 1015

(Rev.December 2007)

Have You Told Your Employees About
the Earned Income Credit (EIC)?

Whatls the EIC?
The EiC s a refundable tax credit for certain
workers.

W hich Employees Must | Notify About the EIC?
You must notify each employee who worked for
you at any time during the year and from whom
you did not withhold income tax. However, you do
not have to notify any employee who claimed
exemption from withholding on Form W-4,
Employee’s Withholding Allowance Certificate.

Note. You are encouraged to notify each
employee whose wages for 2007 are less than
$39,783 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?
You must give the employee one of the folowing:

e Thel|RS Form W-2, Wage and Tax Statement,
which has the required information about the
EIC on the back of Copy B.

e A substitute Form W-2 with the same EIC
information on the back of the employee’s copy
thatis on Copy B of the IRS Form W-2.

e Notice 797, Possible Federal Tax Refund Due
to the Earned Income Credit (EIC).

e Your written statement with the same wording
as Notice 797.

If you are required to give Form W-2 and do so on
time, no further notice is necessary if the Form W-
2 has the required information about the EIC on
the back of the employee’s copy. If a substitute
Form W-2 is given on time but does not have the
required information, you must notify the employee
within 1 week of the date the substitute Form W-2
is given. If Form W-2 is required but is not given
on time, you must give the employee Notice 797 or
your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required,
you must notify the employee by February 7, 2008.
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You must hand the notice directly to the employee
or send it by First-Class Mail to the employee’s last
known address. You will not meet the notification
requirements by posting Notice 797 on an
employee bulletin board or sending it through
office mail. However, you may want to post the
notice to help inform all employees of the EIC. You
can get copies of the notice from the IRS website
at www.irs.gov or by caliing 1-800-829-3676.

How Will My Employees Know If They
Can Claim the EIC?

The basic requirements are covered in Notice
797. For more detailed information, the employee
needs to see the 2007 instructions for Form 1040,
1040A, 1040EZ, or Pub. 596, Earned Income
Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2007
tax return. Even employees who have no tax
withheld from their pay or owe no tax can claim
the EIC and get a refund, but they must file a tax
return to do so. For example, if an employee has
no tax withheld in 2007 and owes no tax but is
eligble for a credit of $825, he or she must file a
2007 tax return to getthe $825 refund.

How Do My Employees Get Advance
EIC Payments?

Eligible employees who expect to have a qualifying
child for 2008 can get part of the credit with their
pay during the year by giving you a completed
Form W-5, Eamed Income Credit Advance
Payment Certificate. You must include advance
EIC payments with wages paid to these
employees, but the payments are not wages and
are not subject to payroll taxes. Generally, the
payments are made from withheld income, social
security, and Medicare taxes. For detais, see
Pub. 15 (Circular E), Employer’'s Tax Guide.

Notice 1015 (Rev. 12-2007)
Cat. No. 205991



ATTACHMENT J
Page 1 of 4

Sﬂfé [)/ Surrendered

Baby Law

Babies can be safely surrendered
to staff at any hospital or fire station in Los Angeles County
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Earlv in the morning on April 9, 2005, a healthy baby boy was safely surrendered v nurses ar Harbor-
UICLA Medical Center. The woman who brought the baby to the hospital identified herself as the baby's aunt

How goas T we

A distressed parent who is unablz or

wnwilling b2 care for a baby can legally,
confidentially and safely surrender 2

bk within three days {72 hours) of
hirds. The baby must be handed to an
amplovee ar a hospital or fire strion in
Los Angeles County. As long as the
babee shaws ne sign of abuse or neglect,
o DaIme ar -l[h:’l‘ ki !ui“‘ll i”
vequired. In case the parent changes his
ar her mind at a later dare and wants the
babe back, satf will use bracelees to help
AOINeC thcn'l e Cd‘:l\ C'Ch‘:n e
braveler will be placed on the baby and
a marching bracelet will be given to the

parent o other surrendering sdule.

What if & parent wanls

the baby back?

Parencs who change cheir minds can
begin the prosess af raclsiming cheir
baby within 14 daws. These parents
should call the Los :‘\ngr:lc:s Counry

Department of Childen and Family
rvices ar 1-B08-5 404000,

Sir

hile in enost cases 2 pacent will
bring in the baby the Law allows other
people re bring in the baby it they have
lawful custody

Does the parent or surrenderiang
adult have 1o call betore
wringing b the baby?

Mo, A parenr or surreadering adule can
bring in a baby anytime, 24 hours a day.
7 days a week, as long as the parent or
surrendering adult surrenders the baby
ter semeone yeho warks ac the hospiral

ar fire station,

and srared dhe baby's mather bad asked ber 1o bring dhe baby to the hospital on her behall The auncwas given a

bracelet with 4 number macching, the ankler placed on the baby; chis would pravide same idencification in the event the
other shanged her mind abouc surrendering the babw and wished 1o reclaim the baby in che 14-day period allowed by the
Law: The aunt was alse provided with 2 medival questionnaive and said she would have the mother vemplete and mail back in
the samped recurn envedope provided. The baby was examined by medical sraff and pronaunced healthy and full-term. He was placed

with a loving family chat bad been approved to adope him by the Deparwnent of Children and Family Services.

ATTACHMENT J
Page 2 of 4

Does the parent or sy
adult have o el anvibing 1o
the people laking the baby

Mo. However, huspiral wr fire station

prsornel will ask the surrendering pare
e fill cue o questionmaire designed
gather importane medical history
infarmation, which is very usetul in
caring for the baby: The questionnaire
includes 1 sramped return envelope and

can be senrin ar a laer rime.

What happens o the bol
The baby will be examined and given

medical veacment. Upen release trom

the hospital. social warkers immediacely

place due baby in 4 safz and leving home

and begin the adoption process.

What bappens o the mrent
or surrendering adolt?

Onwe che parent oc surrendering

adult suerenders the babw 1o haspinl
or fire station personnel, they may

leave ac any tme.

Wiy is Calitorna oy sy
The pucpos: of the Safely Surrendered
Buby Law is te pootect babies from
being abandaned. hurr or killed by their
parents. Year may have heard wagic
steries of babies left in dumpsters or
public bathrooms. Their parents may
have been under severs emecional
distress. The mothers may have hidden
their pregmanciss. fearful of what swould
happen if their families tound our.
Because they were afmid and had no
one or nowhere to i for hep, they
abandoned rheir babics. Abandaning a
baby is dlegal and places the baby in
extreme danger. Too often, it cesults in
the baby's death, The Safely
Susrendered Baby Law prevents this

tragedy from ever happening agaia in

Califoenia
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ATTACHMENT J
Page 3 of 4

L@/ de Entrega de Bebés

Szn Peligro

Los recién nacidos pueden ser entregados en forma segura al persohi v
de cualquier hospital o cuartel de bomberos del Condado de Los Angelss
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ATTACHMENT J
Page 4 of 4

. . ?{ . (‘ ﬁ * .
. il i . i | e
. e
Pt funciom 2 B8 necesans gue & pa@w*
E} padre/madee con dificultades que nis madre o adults digs g 2 i
pueda i m quisrauisdar d s peeEn personas que reciben 35 i}5§~‘ !
nacd puede zocregarls en forma legal. Mo Sin embarge. el personal del bospiral o

confidensaal ¥ segura dentro de Jos mes dias cuartel de bomberos le pedird ala persena
(72 horas) ol navisents, El bebé dobe ser que entregue al bebs que Uene un
entregado a un smpleade o cuabquier cuestorarie con la faalidad de recabar
huspital o cuareed de bomberos del Condade  antecedentes madicos Impsrtantes. que
do Los Angels. S pre gque 2] behé no resulan de gran unldad para curdar bign
presente signos e abuse o negligencia, no del bibé.
el ecesao sumalserar nembres o con el sells postal pagnds para cnaarhs en
dred on adre: OUR e LG

crioemzne v desea

in sohe:

Bl cusstienans moluve

infermaion alguna Siel pai
cambiade opnia pos

BaZUpEIAr 35U bebi, les trabajadores ‘. e 25 raoni s b

utilizarin brazaktes para pader vincaladis. El bebs sera axaminads v I; bnndarén

El bebe Hevard un brazalese v el atenaien médica. Cuanda ke den el alea del

padrefnvades oozl adubee qoe b entregue haspiral, ko trabajadores sociakes

tocibird un brazalete igual inmediatamants ubicardin al bebé en un
hogar seguro donde estard bien atendidu v

;ug pasa sl el patdre/madre se comenzard el provess de adapoién

desen renunerar a su bebé?

Las padeas que cambien de apinién A Ous pasara con 2 padredmadse

pueden comsrzar el procaso de reclamar o 0 adufto gue entregue al baba?

su recién pacide denore de los 14 dias. Lina ez que los padres o adulto havan

Estos pades deberdn Gamar al entregada al bebé al pesonal del haspieal »

Depamamenta de Servicios para Miios v cartel de bomberas. purden irse en

Eamilias i Deparement of Childran and algquier mamente

Fanuly Servicest del Condadeoide Las

Angekes al [-800-340-4000 2 Por gue se esta hesendn osio

e Datiforma? ¥
E & patdres podaan Hevar La finalidad de la Lev de Entrega di Bebes

en nanige? sin Peligrs es pratager a los bebés para que
No‘ S him e la maaveria de los casos e sean abandonadas, lasumados o
son los padres los que levan al bebid, la muertos por sus padres. Useed
lov parmite que stras personas bz hagan probablements hava oscochiade hustiaias
it senen custodia lepel trigicas sobre behés abandanades en

basurzres o en batios plblices Los padres

ihos padres o ef aoultn gue de eses bebds protablements havan estads
entregs ail el deben ilamar pasandr per dificultades 2mucionals
anten oe Hevar g bebe? graves, Las madrss pueden haber ocultadn
M El padrefmadre o adule pusde Hevar su embaraws, por tamar ale qus fasarta st
3l bebd en coalquisr momente. b 24 sus famibias se enteraran. Abandonaron »
hoeas del dia, les 7 dias de la semana sus hebsis pongue tanian puede ¥ ne wnln
slempe ¥ cuande eatreguen 3 subebe aun nadie agquien pechir ayuda. El shandane
empheada dad hospteal » cuarel Je deun recién navido s epal vy pone al bebe
bembwres wit una situacdn de [».llgnv axtsmo. Muy

amenude &l abandone provoca la musre:
dil bebé. La Lev de Entrega de Bebis sin
Peligra impide que vielva a suceder osta
tragedia n Califernia

Alamanan ranprane el dia 9 Jde abril de 2005, se entregd un recién nacido saludable a fas enfermeras del
Harbor-TCLA Modical Center. La mujer qus llevd el redén nacido al hospiral se die a conoder como la da del
bebu, v i que b madie e habia pedido que Uerara al beb al huspical en su nombre.  Le entregaron a la tfa un
brazalete enn un ndmers que coinadia cen la pulsera del beb esto serviria come identificaddon en caso de que la madre

carnbara de opinisn con respects a la antrega del bebé v decidienn recupararls dentrs del periado de {4 dias que permite esta
Jew: Tarnbidn Le dieron a ha da un cusstionaris médico, v ella dije que fa madre lo llenarfa v lo enviaria de vuelea dentro del sobre con
franquen pagado que le habfan dade, El personal médico examing al bebé v se determing que estaba saludable v 2 cérmine. El bebé fus
ubicadi cour una buena Familia que va habia sido aprabada para adepearle por d Departamenta de Servicios para Ninos y Familias.
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CIVIL RIGHTS TRAINING REPORT

CONTRACTOR:

Address:

Contract Manager:

Phone Number:

Number of staff who attended Civil Rights Training:

Date of Civil Rights Training:

Miscellaneous Information:
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ATTACHMENT K
Page 3 OF 3

County of Los Angeles Department of Public Social Services

COMPLAINT OF DISCRIMINATORY TREATMENT

T0: DEPARTMENT OF PUBLIC SOCIAL SERVICES
CIVIL RIGHTS SECTION CASE NAME:
12860 CROSSROADS PARKWAY SOUTH

CITY OF INDUSTRY, CALIFORNIA 91746

fg/_xs_E_rM@m

1, , hereby file this complaint of discriminatory treatment and
(Please print your name) request that an investigation be conducted.

| believe | was discriminated against because of my:

[J RACE [0 RELIGION [J COLOR
[] NATIONAL ORIGIN ] seX [J AGE
(] POLITICAL AFFILATION [0 MARITAL STATUS [ DISABILITY

DATE OF OCCURENCE:

NAME(S) AND TITLE(S) OF THE PERSON(S) WHO I BELIEVE DISCRIMINATED AGAINST ME:

THE ACTION, DECISION OR CONDITION WHICH CAUSED ME TO FILE THIS COMPLAINT IS AS FOLLOWS:

1 WISH TO HAVE THE FOLLOWING CORRECTIVE ACTION TAKEN:

ADDRESS:

(SIGNATURE) (DATE)

TELEPHONE:

PA - 607 (REVISED 7/01)
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REQUIRED FORMS
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” Number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s Supervision of Trustees
and Fundraisers for Charitable Purposes Act which regulates those receiving and raising charitable
contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined ( ) ( )
that it does not now receive or raise charitable contributions

regulated under California’s Supervision of Trustees and Fundraisers

for Charitable Purposes Act. If Proposer engages in activities

subjecting it to those laws during the term of a County contract, it will

timely comply with them and provide County a copy of its initial

registration with the California State Attorney General’s Registry of

Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of () ( )
Charitable Trusts under CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, Sections 300-301 and Government Code Sections

12585-12586.

Signature Date

Name and Title (please type or print)
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BACKGROUND AND RESOURCES: CALIFORNIA CHARITIES REGULATION

BACKGROUND

There is keen public interest in preventing misuse of charitable contributions. California’s “Supervision of Trustees and
Fundraisers for Charitable Purposes Act” regulates those raising and receiving charitable contributions. The “Nonprofit
Integrity Act of 2004” (SB 1262, Chapter 919) tightened Charitable Purposes Act requirements for charitable organization
administration and fundraising.

The Charitable Purposes Act rules cover California public benefit corporations, unincorporated associations, and trustee
entities. They may include similar foreign corporations doing business or holding property in California. Generally an
organization is subject to the registration and reporting requirements of the Charitable Purposes Act if it is a California
nonprofit public benefit corporation or is tax exempt under Internal Revenue Code §12583. Most educational institutions,
hospitals, cemeteries, and religious organizations are exempt from Supervision of Trustees Act requirements.

Key new Charitable Purposes Act requirements affect executive compensation, fund-raising practices and
documentation. Charities with over $2 million of revenues (excluding grants and service-contract funds a governmental
entity requires to be accounted for) have new audit requirements. Charities required to have audits must also establish
an audit committee whose members have no material financial interest in any entity doing business with the charity.
Organizations or persons that receive or raise charitable contributions are likely to be subject to the Charitable Purposes
Act. A Proposer on Los Angeles County contracts must determine if it is subject to the Charitable Purposes Act and
certify either that:
e ltis not presently subject to the Act, but will comply if later activities make it subject, or,

o If subject, it is currently in compliance

RESQURCES

The following references to resources are offered to assist Proposers who engage in charitable contributions activities.
Each Proposer, however, is ultimately responsible to research and determine its own legal obligations and properly
complete its compliance certification (Exhibit )-

In California, supervision of charities is the responsibility of the Attorney General whose website, http://caag.stte.ca.us/,
contains much information helpful to regulated charitable organizations.
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LAWS AFFECTING NONPROFITS

The “Supervision of Trustees and Fundraisers for Charitable Purposes Act” is found at California Government Code
§§ 12580 through 12599.7. Implementing regulations are found at Title 11, California Code of Regulations, §§ 300
through 312. In California, charitable solicitations (“advertising”) are governed by Business & Professions Code §§
17510 through 17510.95. Regulation of nonprofit corporations is found at Title 11, California Code of Regulations,
§§ 999.1 through 999.5. (Amended regulations are pending.) Links to all of these rules are at:
http://www.cnmsocal.org/. Both organizations’ websites offer information about how to establish and manage a
charitable organization.
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ATTACHMENT M
Front Side

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES
Monthly Attendance Report Form Report for the Month of 20
Pardcipant Addre:s CAINREP Office Addres:

Participant Name:

Case Number Date:

In order to make sure that we provide vou with transportation and other serv wces we need vou 1o recorc‘. YOur
menthly artendance i each of vour Welfare-to-Work Activities. In the boxes below, rell us about vour Welrfare-ro-
Work Actrvites listed below for the month of Year . Please give this form to vour servic
pro’ndei listed w0 they can verify vour hours. Retum this form ro your GAIN/REP worker en or before,

Failure o provide this form e the due date may affect vour e1121b111:'. to receive transportation and other services.
If vou have anmv questions, please contact vour GAIN Services Worker REP Worker.

CEV LN Name: File Numnber: CSW.RCM Phoune: Fax
Plen-e record hours of artendance and excued abrences. If abient plesse write renton for abience aud arcach verification
Agnvite Scheduled Hour:
Previder:
Daw 1 2 2 4 g 2] T s 9 1 11 12 13 14 s 14
Hour.
Daw 1= i8 % ¢ 21 22 23 rg 28 16 27 28 29 30 31 Total
Hour.
= College: verify enrollment onty Provider Stamp:
Contart Name: Title:
Plione. Signarturse Drate:
- I :til] need Ttranwporiation Tchikd care and or T other services
= T am requertfing to begin receivice Deranzportation Dckild care andior 7 other jervices
Absence Reporting
Dareis} Heurs abzent Reazon(:) vou did not Antend
Agtivity Scheduled Hours:
Provides:
Diay 1 2 3 E H [] T 3 a 10 11 12 13 14 is 18
Hour:
Daw 17 i3 i9 G 21 22 23 I S 16 27 28 29 3o 31 Totat
Haur.
T College: verify enrollment snlv Provider Stamp:
Contact ™ame Title:
Plione. Signature Drace:
- I:till meed Siranpertaticu Zohild care audior [ other service:
oy Iam requetring 1o bezin receivieg Clrransporation Jckild care and or T other vervice:
Absence Reparting
Thagels: Hour: absent Reazond:; vou did nor Arvtend

I herebv certify the informatien Listed sbove iz wue and correct. In ..«cl'htmu I authonze the release of microanion 2
DP3S State Federsl azencies for purposes of auditing. monmsoring and verifving mformarnon.

Participaunr Signacure Date

OGN 8363 1205
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ATTACHMENT M
Back Side

THIS FORM IS REQUIRED EACH MONTH TO VERIFY YOUR PARTICIPATION
INSTRUCTIONS — PARTICIPANT

1. Please document daily artendance in vour education/training activity by completing the following:
(See example below). Do not report emplovment information on the form.

Activitv: Vecarional Training i(Clerical Program) Scheduled Hours 21

Provider: Valley College

Day 1 2 3 4 & 4 7 5 4 10 11 12 13 14 1= 16
Heurs H ] [ ] ] 8 ] [ -] L] s
Dnav i 18 1e 0 z1 22 22 Xl 25 29 27 18 pi 30 31 Totad
Hoeur: H [ ] -] § $ o 1] ] -] 122

= Caollege: verify envollment onls Pravider Stamp:

Contact Name: Jane Dae Title: _ CalWORK: Coordinator

~

o352 Siguarure e i . Doave: __. 2108

Plione. (82858
= 1:till meed Trransportavion Tchild care nndior [T other services
— 1am requeifize o begin receiving traniperiaticn Tohild care andoor T other zervice:

Absence Beporting
Date(:) Hourd:d nbzent Ren:onizi vou did nor Attend
1748 b Child was cick
1109 31,1309 12 Schonl Heliday

« Davs of the Monrh - document acruzl hours atrended per day
+ Absence Reporting- if abseat document date(s) and reason(s} vou did net attend
= Below are reasons for excused absences:
Excused Absences
Absences approved by vour activiry provider
Holidavs observed by the school administrators'provider
Medical appointments for vou or children
Appointment with Eligibility or GAIN Seraces Worker
No chald care
Traasportation problems
School appointiments
Job interviews
Nlness for vou or clildren
Fanulv issues such as death in family, domestic violence. ..

+ Verification of absences must be attached to the Monthly Attendance Report form. GN 6365
»  Verification can include doctor statement. provider statement or personal note signed
by participaut explaining reason for absence.

« Toral — add the hours for the entire month
Once vou have filled in vour hours, sign and date the form. submit form to the Cal'WwORK: Office in

vour scheol or rraining provider for signature.
Return complered form o your GAIN Services Worker by the due dare indicated on the frone of the

form.

V-

T

INSTRUCTIONS - SERVICE PROVIDER

e Please review fonm with participant and ign. pnnt name. title. phone number, date, and use agency stanmp.
e Once completed. the form may be faxed to the GAIN Services Worlker listed in the front of the form. or
grven to parncipant to forward to GAIN Services Worker.

G 6365 Back (2/09)
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CONTRACTOR EMPLOYEE JURY ORDINANCE
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRATOR EMPLOYEE JURYSERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offeror are
reducing or even eliminating compensation to employees who serve on juries. This creates a potential
financial hardship for employees who do not receive their pay when called to jury service, and those
employees often seek to be excused from having to serve. Although changes in the court rules make it more
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused on
this basis, especially from longer trials. This reduces the number of potential jurors and increases the burden
on those employers, such as the county of Los Angeles, who pay their permanent, full-time employees while
on juror duty. For these reasons, the county of Los Angeles has determined that it is appropriate to require
that the businesses with which the county contracts possess reasonable jury service policies. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “CONTRACTOR” means a person, partnership, corporation or other entity which has a contract with
the county or a subcontract with a county CONTRACTOR and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or
subcontracts.

B. “Employee” means any California resident who is a full-time employee of a CONTRACTOR under the
laws of California.

C. “Contract’” means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular CONTRACTOR; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or
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6 A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The CONTRACTOR has a long-standing practice that defines the lesser number of hours as full
time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is
the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to CONTRACTORSs who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to CONTRACTORs with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall
be subject to the provisions of this chapter only if the solicitations for such contracts stated that the chapter
would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 CONTRACTOR Jury Service Policy.

A CONTRACTOR shall have and adhere to a written policy that provides that its employees shall receive
from the CONTRACTOR, on an annual basis, no less than five days of regular pay for actual jury service. The
policy may provide that employee’s deposit any fees received for such jury service with the CONTRACTOR or
that the CONTRACTOR deducts from the employees’ regular pay the fees received for jury service. (Ord.
2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue interpretations
of the provisions of this chapter and shall issue written instructions on the implementation and
ongoing administration of this chapter. Such instructions may provide for the delegation of functions to
other county departments.

B. Compliance Certification. At the time of seeking a contract, a CONTRACTOR shall certify to the

county that it has and adheres to a policy consistent with this chapter or will have and adhere to such
a policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.060 Enforcement and Remedies.

Fora CONTRACTOR's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the CONTRACTOR. (Ord. 2002-0015 § 1 (part),
2002)

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any CONTRACTOR or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any CONTRACTOR that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part).
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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